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1.0 INTRODUCTION 

1.1 Purpose / Scope of Plan 

This Emergency Response Action Plan (ERAP) provides guidelines to assist; in managing an emergency. 
The primary goal of this Plan is to provide tools to enable an efficient, coordinated, and effective 
response to emergencies. For more information on this plan, contact your supervisor, HSE Coordinator 
or Emergency Preparedness and Crisis Management Advisor. 

The ERAP is not meant to replace common sense or actions not specifically described herein. 
Responders should continually evaluate the effectiveness of actions called for in this Plan and make the 
appropriate adjustments based on past experience and training. 

This ERAP contains tactical response plans that identify site-specific potential response strategies. 
Response strategies, equipment and manpower requirements and site conditions are based on 
conditions that were present during site assessments. Actual conditions at the time of a response may 
vary significantly and may necessitate the need for a different strategy and/or equipment requirements. 
The strategies and equipment lists contained in this plan should be used as guidelines only. 

This document is intended to satisfy the requirements of 29 CFR 1910.38(a)(2) and 1910.120(l)(2) 
(OSHA Emergency Response Plan and Emergency Action Plan) and 40 CFR Part 112.20 (EPA 
Emergency Response Action Plan). 

1.2 Plan Review and Updating Procedures 

The ERAP will be reviewed and modified as appropriate to address new information. 

Plan revisions will be numbered sequentially and entered on the Record of Changes Form. The change 
numbers, date, and description of change will also be entered on the form. These changes are then to be 
distributed to all plan holders on the Distribution List. 
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1.3 Facility Description 

The Rensselaer, New York Terminal is a bulk petroleum storage and transfer facility located on the East 
Bank of the Hudson River adjacent to Tellers Crossing and approximately 1.0 mile south of the Port of 
Albany. 
Principal terminal components include: 
- Aboveground storage tanks encompassed by secondary containment dikes 
- Truck transfer loading racks and associated transfer pipelines from storage tanks 
- Office building 
-Boiler Room 
- Garage 
- Warehouse/Maintenance Facility 
- Foam Room 
- Marine Dock 
The terminal area consists of approximately 28.0 acres and contains twenty (20) storage tanks. A marine 
dock facility and truck loading racks are also located at the facility. 
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FIGURE 1-1 - FACILITY AREA MAP 
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2.0 RESPONSE STEPS 

FIGURE 2-1 - INITIAL RESPONSE ACTION GUIDELINES 

Initial response actions are those actions taken by personnel immediately upon becoming aware of a 
discharge or emergency incident, before the appropriate Emergency Response Team (ERT) (described 
in SECTION 4 of the Facility Response Plan) is formed and functioning. Timely implementation of these 
initial steps is of the utmost importance because they can greatly affect the overall response operation. 

It is important to properly classify the emergency level to ensure a proper response. The emergency level 
of the incident will affect the notifications and the initial response to the incident. 

It is important to note that the actions described In this section are intended only as guidelines. The 
appropriate response to a particular incident may vary depending on the nature and severity of the 
incident and on other factors that are not readily addressed. Note that, without exception, personnel 
and public safety is first priority. 

Initial Response Actions - Summary 

• Assume responsibility and control of the situation. 
• Assess the incident - Personnel and Public Safety is first priority, 
e Provide immediate aid to the injured. 
• Eliminate any sources of ignition. 
• Isolate the source of a discharge, eliminate, or minimize further flow. 
0 Conduct immediate notification to activate the alarm system and mobilize the Spill Management 

Team or Local Response Team, Fire Department, Oil Spill Response Team, or HazmatTeam as 
necessary. 

• Control the area - Evacuate as needed and prevent personnel from entering the area until trained 
responders have arrived. 
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FIGURE 2-1 - INITIAL RESPONSE ACTION GUIDELINES, CONTINUED 

RESPONSE ACTION PERSON TAKING 
ACTION (INITIALS) 

DATE/TIME 
ACTION TAKEN 

First Responder (Designated Person in Charge) 
Activate alarms. (Facility specific locations / types to be provided below.) 

Call 911 (request Fire Dept, Police, EMT) 
Immediately notify Supervisory Personnel/Qualified Individual. Take 
appropriate action to protect life and ensure safety of personnel. Contact 
the appropriate local emergency responders or request the office to do so. 
Immediately shut down terminal operations (if applicable). Remotely 
controlled motor operated valves will be closed by the Operations Center 
as soon as leak is detected. 
Identify and control source of spill, if safe to do so (i.e. trained, qualified 
and properly PPE equipped). Otherwise, leave the area immediately. 
Secure the scene. Isolate the area and assure the safety of people and 
the environment. Keep people away from the scene and outside the safety 
perimeter. 

• Identify hazards. 
• Establish hazard control, if necessary.* 
• Evacuate Personnel From Isolated Area, if necessary. 
• Institute Emergency Headcount Procedures. 
• Identify PPE requirements. 
• Conduct Safety Briefing. 
• Establish decontamination area. 

*lf safe to do so, shut down potential ignition sources, including motors, 
electrical pumps, electrical power, boats, vehicles, hot work, etc. 

Tanks are equipped with high and hi-hi level alarms to provide alarms, 
both audio and visual alarms, which indicate when the oil level reaches 
95% and 98% of tank capacity. The alarm system consists of an audible 
signal at each of the indicated tank levels accompanied by the light of 
amber (95%) and red (98%) lights on the main control panel in the 
dispatch office. A high-level condition must be acknowledged from the 
panels in order to silence the alarm. The alarm will also sound at the 
facility dock where it can be monitored by the shoreside P.I.C. during 
marine cargo transfers. The alarm panel has a test feature, which is 
checked prior to each product receipt. In addition, the plant 
operator/gauger is in direct two-way radio communication with the vessel 
PIC and dock PIC so as to facilitate a timely shutdown of product flow 
when necessary. The high-level alarms are not designed to serve as 
pump cutoff devices. 
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FIGURE 2-1 - INITIAL RESPONSE ACTION GUIDELINES, CONTINUED 

RESPONSE ACTION PERSON TAKING 
ACTION (INITIALS) 

DATE/TIME 
ACTION TAKEN 

Supervisory Personnel/Qualified Individual 
Assume role of Incident Commander (10) until relieved. 

Conduct preliminary assessment of tiealtti and safety tiazards. 
Notify the Operations Manager or the next higher level of management. 
Evacuate nonessential personnel, notify emergency response agencies to 
provide security, and evacuate surrounding area (if necessary). 
Activate Local Response Team (LRT). 
Call out spill response contractors. 
Designate On-Scene Coordinator (OSC). 
If needed, initiate spill tracking and surveillance operations by activating 
surveillance aircraft and/or watercraft. Estimate trajectory of spill utilizing 
information in SECTION 2.1.4 of the Facility Response Plan. Send 
photographer/videographer, if safe. 
Conduct Site Characterization. 
For minor or incidental releases which are contained on the Facility (by 
curbs, gutters, skidpans, etc.), initiate immediate cleanup operations 
utilizing trained field personnel. 
If safe to do so, direct facility responders to shut down potential ignition 
sources in the vicinity of the spill, including motors, electrical pumps, 
electrical power, etc. Keep drivers away from truck rack if spill occurs 
there. 
If safe to do so, direct facility responders to shut down and control the 
source of the spill. Be aware of potential hazards associated with product 
and ensure that lower explosive limits (LELs) are within safe levels before 
sending personnel into the spill area. 

If safe to do so, direct facility responders to stabilize and contain the 
situation. This may include berming or deployment of containment and/or 
sorbent boom. 
For low flash oil (<100°F), consider applying foam over the oil, using water 
spray to reduce vapors, grounding all equipment handling the oil, and 
using non-sparking tools. 
If there is a potential to impact shorelines, consider lining shoreline with 
sorbent or diversion boom to reduce impact. 
Operations Manager (or Next Higher Level of Management) 
Notify the District Manager, Field Operations. 

Notify Local Emergency Responders. Obtain the information necessary to 
complete the Spill / Incident Telephonic Notice (FIGURE 3-1). 
Notify appropriate agencies (refer to FIGURE 3-3) 

• National Response Center 
• State Emergency Response Commission (SERC) 
• Local Emergency Planning Committee (LEPC), if applicable 
• External regulatory notifications 

District Manager, Field Operations 
Notify On-Scene Coordinator. 
Notify Vice President, Field Operations. 

Activate the Crisis Response Team, as the situation demands. 
Make external notifications (some circumstances may warrant the need for 
the Operations Manager to make the external notifications). 
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FIGURE 2-1 - INITIAL RESPONSE ACTION GUIDELINES, CONTINUED 

RESPONSE ACTION PERSON TAKING 
ACTION (INITIALS) 

DATE/TIME 
ACTION TAKEN 

On-Scene Coordinator 
Call out OSROs as needed. It Is much better to demobilize equipment and 
personnel If not needed, than to delay contacting contractors If they are 
needed. Refer to FIGURE 3-3 for OSROs. 
Evaluate Incident potential and level of response. 

Activate all or a portion of the Incident Management Team (IMT), as 
necessary. Environmental Specialist will maintain contact with notified 
regulatory agencies. 
If no response Is warranted, the 10 will ensure that appropriate regulatory 
notifications have been made and no further action Is taken. 

Obtain weather forecasts. 
Obtain an accurate report from Business Unit Leader. 

Ensure the IMT has mobilized spill response contractors (If necessary). 
If the facility stops operations In response to a fire, explosion or release, 
the emergency coordinator must monitor for leaks, pressure buildup, gas 
generation, or ruptures In valves, pipes or other equipment, wherever this 
Is appropriate. 
Incident Management Team 
Activate Incident Command Post (ICR). 
Establish Communications Network. 

Prepare Strategic Objectives and Response Priorities. 
Set up Information center. 

Activate appropriate shorebase. 
Obtain updated spill trajectory (2-hour updates). 
Prepare/Update Spill / Incident Telephonic Notice. 

Initiate documentation procedures. Document all response actions taken. 
Including notifications, agency/media meetings, equipment and personnel 
mobilization and deployment, and area Impacted. 
Water-Based Spills: If needed. Initiate spill tracking and surveillance 
operations. Determine extent of pollution via surveillance aircraft or 
vehicle. Estimate volume of spill using Spill Surveillance Checklist 
(Appendix F). Send photographer/vldeographer. If safe. 

Land-Based Spills: Initiate spill tracking and surveillance. If applicable. 

Assist In completion of regulatory agency notifications. If needed. 
Assist In obtaining dispersant use approval If not already secured by Field 
Operations. 
Identify environmentally sensitive areas at risk and recommended 
protection based on trajectory. Utilize Near-shore Response Guides, 
Technical Spill Consultants, USF&WS, local representatives from parks 
and refuges and available maps for resources. 

Prepare an Initial Incident Action Plan for Federal On-Scene Coordinator 
(FOSC) within 6 to 12 hours of receipt of notification of spill. 

Begin completion of Site Specific Spill Response Plans In anticipation of 
FOSC request. 
Begin preparations for media relations. 
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2.1 Spill Response Action Checklist 

SPECIFIC RESPONSE ACTIONS COMMENT 

Line Break or Leak * 1 

Shut down source/pumping equipment. 

Close upstream and downstream valves. 

Utilize Combustible Gas Indicator, Oj meter, proper colorimetric indicator 
and other air sampling measurements (as applicable) to assure that areas 
are safe to enter for continued response operations. 

Mitigate spreading of the product as the situation demands. Potential 
containment strategies include: 

• Deployment of boom (Reference ACP for potential strategies); 
e Diking, trenching, and/or diversion; 
e Spreading sorbent material over the spill; and 
• Prevent the spill from entering water to the greatest extent possible. 

Determine the direction and expected duration of spill movement. Refer to 
SECTION 2.12.1. 
Drain the line section, as the situation demands. 

Request local authorities to establish scene security and traffic control in 
the area, as the situation demands. 

Make all necessary repairs. 

Return the line/rack to service when repairs are complete. 

Clean up spilled product to eliminate any possible environmental 
problems. Be alert for underground cables. 

If the spill escapes the containment area, review the location of socio
economic and environmentally sensitive areas identified in SECTION 9.0. 
Determine which of these may be threatened by the spill and direct the 
response operation to these locations. Initiate protection and recovery 
actions. 

Inform local utilities, telephone company, railway, etc., as necessary. 

Complete follow-up and written reporting, as the situation demands. 

Storage Tank Leak 1 

Shutdown all tank product movement operations and isolate the tank. 

Initiate Confined Space Entry procedures, as applicable. 

Insure that the containment area drainage valve(s) is closed. 

If leak is near tank bottom, create and maintain a 'water bottom' to suspend 
the discharge of product. 

Utilize Combustible Gas Indicator, O2 meter, proper colorimetric indicator 
and other air sampling measurements (as applicable) to assure that areas 
are safe to enter for continued response operations. 

Block drainage of spilled material from traveling off-site. 

Stop all traffic in hazardous area (inside and outside of property 
boundaries), as the situation demands. • 
Remove product from containment (at a sump or in a low area) with an 
explosion proof pump, oil skimmer, and/or vacuum truck w/skimmer 
attachments. 
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2.1 Spill Response Action Checklist, Continued 

SPECIFIC RESPONSE ACTIONS COMMENT 

Storage Tank Leak, Continued 

Determine the direction and expected duration of spill movement. 

Request that local authorities establish scene security and traffic control in 
the area, as necessary. 

Empty tank as soon as possible. 

Make all necessary repairs. Return the line/tank to service when repairs 
and integrity testing are completed. 

Glean up product spill to eliminate any possible environmental problems. 
Be alert for underground cables, conduits, etc. 

If necessary, call an approved waste removal company to handle the 
remaining sludge and residue from the containment area. 

If the spill escapes the containment area, review the location of 
socioeconomic and environmentally sensitive areas identified in SECTION 
9.0 and the AGP. Determine which of these may be threatened by the spill 
and direct the response to these locations. Initiate protection and recovery 
actions. 

Inform local operators such as utilities, telephone company, railway, as 
necessary. 

Gomplete follow-up and written reporting, as the situation demands. 

Leak or Spill at Truck Rack 

Evacuate personnel from the truck rack area, as the situation demands. 

Shutdown all loading operations, pump motors and loading valves. 

Guard against all sources of ignition. 

Secure the area. Stop all traffic from entering rack or hazardous area. 

If a line leak is involved, close off riser valves and/or tank valves. 

Glean area with sorbent material, flush (with water) all remaining product 
into a separator system. 

Resume truck loading operations. 
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2.1 Spill Response Action Checklist, Continued 

SPECIFIC RESPONSE ACTIONS COMMENT 

Marine Operation Spiils/Leaks 

Shut down all engines/motors. 

Close all line and vessel manifold discharge valves. 

If hose rupture is involved, drain line into vessel, drums, or buckets and 
blank line to stop spill into water. 

Initiate Confined Space Entry procedures, as applicable. 

Utilize Combustible Gas Indicator, O2 meter, proper colormetric indicator 
and other air sampling measurements (as applicable) to assure that areas 
are safe to enter for continued response operations. 

If other than hose rupture, determine source of leak and stop discharge. 

Prevent discharge from entering the water if at all possible by: 

• Pumping from sump or deck drainage system into drums, tanks, 
containment area, or other storage facility. 

• Directing the flow into a containment or collection area away from 
the water, if feasible. 

• Placing containment boom or sorbent material around area 
(provided that a safe operating environment exists). 

If product enters the water and a safe operating environment exists, try to 
contain by: 

• Deploying spill response equipment (facility and/or contract) to 
prevent/mitigate spill impact (spreading of spill). 

Attempting to divert/contain the spill: 

• In quiet area or low current areas of the water. 
• Away from strong winds or in areas that could be affected by 

change in wind direction. 
• Away from areas of hazard to public, property improvements, 

marinas, water intakes, or any environmentally sensitive areas. 

Make all necessary repairs. 

Return the line/vessel to service when repairs are complete. 

Clean up spilled product to eliminate any possible environmental problems. 
Be alert for underground cables, etc. 

If the spill escapes the containment area, review the location of 
socioeconomic and environmentally sensitive areas identified in SECTION 
9.0 and the AGP. Determine which of these may be threatened by the spill 
and direct the response operation to these locations. Initiate protection and 
recovery actions. 

Request local authorities (USCG, Port Authority, etc.) to establish traffic 
control in the area, as the situation demands. 

Inform local operators such as utilities, telephone company, railway, as 
necessary. 

Complete follow-up and written reporting, as the situation demands. 
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2.2 Fire, Explosion, and Vapor Release Response Actions 

SPECIFIC RESPONSE ACTIONS COMMENT 

FIRE / EXPLOSION 

1. Discontinue ail tasks in progress (hot work, truck loading, maintenance, etc.) 

2. Sound local fire alarm, if available. 

3. Attempt to extinguish incipient stage fires, if trained to do so. 

4. Report the condition to Management and take further defensive actions as 
instructed. 

5. Engage emergency shutdown systems and/or manually (from a safe distance) 
isolate fuel sources and shut down engines and heaters. 

6. Evacuate personnel to designated assembly areas. 

7. Account for personnel. 

8. Initiate rescue activities as necessary, if properly trained. 

9. Make appropriate notifications to local fire and EMS. Make other internal 
management contacts as appropriate. (FIGURE 3-3) 

10. Establish a secure perimeter around the area to prevent unauthorized entry. 

11. Initiate Site Security Plan. 

12. Continue measures to contain the fire; apply water from a safe distance to 
protect adjacent equipment, if necessary. 

13. Recognize fire conditions which present BLEVE hazards and protect 
personnel and the public appropriately. (SECTION 2.2.2) 

14. Contain spilled material and runoff. Dike far ahead of the release, as 
necessary. 

15. Make appropriate government agency notifications. (FIGURE 3-3) 

16. Conduct post-incident activities. 

At a Manned Facility: 

1. Evaluate the situation; approach cautiously from upwind; do not rush in. 

2. Notify the local police and fire departments. 

3. Notify Supervisory Personnel. 

4. Appropriately trained personnel may attempt to extinguish the fire if it is in the 
incipient (early) stage and if it can be done safely. 

5. If the fire/explosion is a result of a pipe rupture, isolate product release by 
closing valves. 

6. Undertake basic site control: 
• Make an assessment of hazards. 
• Isolate the area. 
• Keep people away from the scene and outside the safety perimeter. 
• Establish safety zones and escape routes. 

7. Account for personnel. 

8. Respond to the fire: 
• Establish a Command Post and lines of communication. 
• Maintain site control. 
• Establish Incident Command/Unified Command as necessary. 

9. Call in additional resources if on scene personnel and equipment are 
inadequate to handle the emergency. 
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2.2 Fire, Explosion, and Vapor Release Response Actions, Continued 

SPECIFIC RESPONSE ACTIONS COMMENT 

FIRE / EXPLOSION 

At a Manned Facility, Continued: 

10. Conduct a post-emergency evaluation and report. 

At an Unmanned Facility: 

1. Handle the call. 

2. Notify the local police and fire departments. 

3. Notify Supervisory Personnel. 

4. Go to the incident scene to evaluate the situation; approach cautiously from 
upwind; do not rush in. 

5. Undertake basic site control: 
• Make an assessment of hazards. 
• Isolate the area. 
• Keep people away from the scene and outside the safety perimeter. 
• Establish safety zones and escape routes. 

6. If roads or railroads are in the affected area, assist the sheriff or local 
emergency officials with halting traffic. 

7. Update Supervisory Personnel/Management. 

8. If the fire/explosion is a result of a pipe rupture, isolate the product release by 
closing valves. 

9. Respond to the fire: 
• Establish a Command Post and lines of communication. 
• Maintain site control. 
• Establish Incident Command/Unified Command as necessary. 

10. Call in additional resources if on scene personnel and equipment are 
inadequate to handle this emergency. 

11. Conduct a post-emergency evaluation and report. 

VAPOR RELEASE 

1. Report the release to Manager. 

2. Sound the facility alarm. 

3. Do not assume vapors or gases are harmless because of lack of odor -
Harmful vapors or gases may be odorless. 

4. Evacuate personnel from the immediate area to the designated assembly 
area or to a location upwind of the release. 

5. Account for personnel. 

6. Engage emergency shutdown systems and/or manually isolate release from a 
safe distance. 

7. Isolate all sources of potential ignition. 

8. Establish a secure perimeter around the area to prevent unauthorized entry. 

9. Complete internal and external notifications, as appropriate. 

10. Assess the threat to the public and notify public officials as appropriate. 

11. Initiate evacuation of surrounding homes, businesses, etc., with assistance 
from local law enforcement officials, as necessary. 

12. Conduct post-incident activities. 
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2.2.1 Fire Fighting Tactics 

Upon discovering a fire: 

e Attempt to extinguish incipient stages of fire, only if trained to do so. 
o Block in the fuel source by tripping the BSD or manually from a safe distance. 
• Protect the surrounding exposed areas and cool the burn area to control the fire. 
• Withdraw personnel and notify local fire department. 

Safety Guidelines: 

o Any efforts made to rescue personnel and protect property or the environment must be weighed 
against the possibility that you could become part of the problem. 

• Evacuate and account for personnel as necessary. 
o Continually reassess the situation and modify the response accordingly, 
o Do not walk into or touch spilled materials. 
e Do not assume vapors are harmless because of a lack of odor - Harmful gases or vapors may 

be odorless. 

2.2.2 BLEVE - Boiling Liquid Expanding Vapor Explosion 

BLEVE occurs when: 

o Sealed containers of liquefied gases are accidentally exposed and enveloped by fire, 
o Vapor is generated and internal pressure rapidly rises, 
o The container wall temperature rises in the outage or unfilled area. 
o Wall strength deteriorates and the stress applied by the increased pressure exceeds the reduced 

strength of the wall. 
« The container ruptures and super-heated liquid is released, expands and vaporizes in seconds 

resulting in catastrophic damage from the spread of ignited vapors. The ruptured vessel or tank 
could propel dangerous shrapnel significant distances. It is importarit that: 

• Vessels or tanks are kept cool and 
• External fires are extinguished quickly. 

Fire Fighters should do the following: 

o Fight fire from the maximum distance possible or use unmanned hose holders or monitor nozzles, 
o Cool containers by flooding them with large amounts of water until well after the fire is out. 
« Do not direct water at the source of leak or at safety devices; icing may occur, 
o Leave the area immediately if you hear axisihg sound from venting safety devices or see 

discoloration of the tank. 
o For massive fires, use unmanned hose holders or monitor nozzles; if this is impossible, leave the 

area and let the fire burn, 
o Be aware that when a BLEVE occurs, sections of the tank can fly in any direction. Just avoiding 

the ends of the tank should not be considered a safe operating procedure. 

Always consider your own safety and the safety of people in the immediate area first. 
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2.3 Medical Emergency / Personal Injury Checklist 

SPECIFIC RESPONSE ACTIONS COMMENT 
General 

Medical emergencies may involve and/or be categorized as follows; 

a. First Aid - One or more patients with minor injuries which can be effectively 
managed with the application of routine First Aid. This type of injury does not 
require medical transport to a hospital, but may require follow-up with a 
Physician. 

b. Serious - One or more patients with moderate to serious injuries, requiring 
response by local Emergency Medical Services (EMS) and may include 
transport to a hospital for advanced care and treatment. 

c. Life-Threatening - One or more patients with serious or life-threatening 
injuries, requiring response by local Emergency Medical Services (EMS) and 
includes transport to a hospital for advanced care and treatment. 

Assess the scene; protect yourself. 

Summon local Emergency Medical Services (EMS) to the scene; provide information 
on the nature of injuries and number of injured persons (FIGURE 3-3). 

If trained, provide First Aid/CPR as necessary, until EMS arrives at the scene. Do not 
remove the patient unless a situation (such as a fire) threatens the patient's life. 

As the situation warrants, try to stop the bleeding and keep the patient breathing until 
the EMS arrives at the scene. 

The rescuer's role includes: 

• Removing the patient from any situation threatening patient's life or the lives 
of rescuers. 

• Correcting life-threatening problems and immobilizing injured parts before 
transporting the patient. 

• Transporting the patient in a way that minimizes further damage to injured 
parts. 

• Administering essential life support while the patient is being transported. 
• Observing and protecting the patient until medical staff can take over. 
• Administering care as indicated or instructed. 

Initiate Medical Evacuation (via air or ground transport) as recommended by EMS 
personnel. 

Establish a secure perimeter around the area to prevent unauthorized entry. Initiate 
the Site Security Plan, as necessary 

Notify Manager and make appropriate notifications to local emergency agencies if 
necessary. Make other internal management contacts as appropriate (FIGURE 3-2). 
In case of a fatality: 

• Do not move the victim. 
• Do not release name of victim(s). 
• Contact local law enforcement. 
• Contact local medical authority. 
• Preserve the accident site. 
• Restrict all communications conceming the incident (do not release names of 

victims unless authorized). 

Conduct post-incident activities. 
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2.4 Earthquake Procedure 

SPECIFIC RESPONSE ACTIONS COMMENT 

1. Activate the emergency alarm, if available. 

2. Evacuate personnel from the immediate area to the designated assembly 
area. 

3. Account for personnel. 

4. Evaluate the extent of the emergency. 

5. If time permits, engage emergency shutdown systems and/or manually isolate 
processes and equipment. 

6. Notify the Manager and make other intemal notifications, as appropriate. 
(FIGURE 3-2) 

7. Conduct an inspection for residual safety hazards, such as: 

• Process safety/integrity; 
• Structural damage; 
• Downed power lines; and 
• Leaking natural gas, water, and sewer lines. 

8. Arrange for necessary repairs. 

9. Conduct post-incident activities. 
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2.5 Flooding Procedure 

SPECIFIC RESPONSE ACTIONS COMMENT 

1. Perform continuous monitoring of ttie situation by listening to radio and/or 
television reports. 

• Flash flood watch means flooding is possible. 
• Flash flood warning means flooding is occurring or is imminent. 

2. Account for personnel. 

2. Notify Supervisory Personnel and make other intemal notifications, as 
appropriate. (FIGURE 3-2) 

4. Evaluate the extent of the emergency. Update Supervisory Personnel when 
flooding is imminent. 

5. Prepare an evacuation plan based upon flood crest and weather forecast. 

6. Take preliminary actions to secure the facility before flooding and mandatory 
evacuation. 

7. Consider having sandbags brought to the sites that could be affected by the 
flooding. 

8. Consider obtaining portable pumps and hoses from local supplies or from 
other petroleum service locations in the area. 

9. Remove product from underground storage tanks (i.e., sumps and separators, 
if applicable) and replace with water to prevent them from floating out of the 
ground. 

10. Keep at least a normal bottom in all above ground tankage, more if possible. 
Maintain tank levels, as appropriate (consider filling tanks that might float with 
water). 

11. Secure all loose items in the area that could do harm to other equipment 
(pipe, tools). 

12. Engage emergency shutdown systems and/or manually isolate processes and 
equipment, if necessary. 

13. Plug all rack drains and facility drains connected to the sump. 

14. Anchor all bulk additive tanks, fuel barrels, empty drums, and propane tanks 
(if applicable). 

15. Notify Supervisory Personnel/Management that the facility will be closed. 

16. Back up computer files. 

17. Remove assets such as files, computers, and spare parts. 

18. Shut off high voltage power and natural gas lines. 

19. Close all valves on product and additive storage tanks. 

20. Before evacuation, know where all the employees will be residing and obtain 
phone numbers so they can be contacted if additional emergencies occur. 

21. Evacuate personnel, as necessary. 

22. Conduct a post-emergency evacuation and report. 

23. Maintain hazards awareness. Conduct an inspection for residual safety 
hazards, such as: 

• Structural damage; 
• Downed power lines; 
• Leaking natural gas, water, and sewer lines; 
• Poisonous snakes and other wildlife sheltering in structures, vehicles, 

and furniture; and 
• Avoid direct contact with flood water, mud, and animal carcasses. 

24. Arrange for necessary repairs. 

25. Conduct post-incident activities. 
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2.6 Hurricane Procedure 

SPECIFIC RESPONSE ACTIONS COMMENT 

Prior to Hurricane Season 

1. Conduct hurricane awareness training, which includes evacuation routes and 
asset hurricane procedures. 

2. Coordinate activities with local and state agencies involved in hurricane 
preparation (Emergency Access Cards, etc.). 

3. Communicate recommended Community Evacuation routes. 

4. Determine disposition of Company vehicles during evacuation. 

5. Each location should maintain current photographs of facilities. 

June 1st to November of Hurricane Season 

1. Verify the availability of and procure emergency supplies, as necessary: 

• Portable radios 
• Plywood, lumber, plastic sheeting, or covering 
• Drinking water 
• First Aid Kits 
• Flashlight and batteries 
• Tools 
• Emergency non-perishable food item 

2. Ensure emergency generators and portable equipment is in good working 
order and sufficient fuel is available. 

Hurricane entering Gulf of Mexico or Approaching East Coast 

1. Implement hurricane procedures. 

2. Identify employees who may volunteer to implement hurricane procedures. 

72 hours prior to hurricane's eye reaching landfall 

1. Cancel all training and meetings requiring travel to affected areas. 

2. Designate location for temporary Communication Center. 

3. Verify contractor contacts and availability. 

4. All employees shall provide to their supervisor an evacuation location and 
contact number. 

5. Each location shall identify a radio frequency which broadcasts emergency 
weather information. 

6. Report facility status to Corporate Management. 
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2.6 Hurricane Procedure, Continued 

SPECIFIC RESPONSE ACTIONS COMMENT 

48 hours prior to hurricane's eye reaching iandfall 

1. Implement flex-shift to allow employees to secure personal property. 

2. Ensure all storage tanks are stabilized. 

3. Ensure all below ground sumps have been pumped dry. 

4. Secure all critical documents including electronic data. 

5. Elevate electrical equipment, sensitive office equipment and documents in the 
event of high water. 

6. Report facility status to Corporate Management. 

36 hours prior to hurricane's eye reaching landfall 

1. Communicate with suppliers and affected customers. 

2. Report facility status to Corporate Management. 

24 hours prior to hurricane's eye reaching landfall 

1. Begin shutdown operations. 

2. Release non-essential personnel. 

3. Report facility status to Corporate Management. 

12 hours prior to hurricane's eye reaching landfall 

1. Man Communications Center continuously. 

2. Report facility status to Corporate Management. 

Post Storm Recovery Procedure 

1. 1 nitiate facility damage assessment. 

2. Report facility status to Corporate Management. 

3. Once access has been granted, the following processes should be surveyed 
for operational reliability prior to startup; 

• Electrical panels and motors, 
• Instrument air system, 
• Emergency Shutdown System, 
• Tank and Vessel foundation and support (possible washouts), and 
• Check for dangerous wildlife and reptiles. 
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2.7 Tornado Checklist 

SPECIFIC RESPONSE ACTIONS COMMENT 
1. Activate the emergency alarm, if available, to alert all personnel. 

2. Notify and establish communications \with the Manager. 

3. If time permits, engage emergency shutdown systems and/or manually isolate 
processes and equipment. 

4. Initiate evacuation procedures, if necessary (SECTION 2.12), to designated 
storm shelter. 

5. Account for personnel. 

6. Make appropriate internal notifications. (FIGURE 3-2) 

7. Conduct an inspection for residual safety hazards, such as: 

• Process safety/integrity, as necessary; 
• Structural damage; 
• Downed power lines; and 
• Leaking natural gas, water and sewer lines. 

8. Conduct post-critique activities. 
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2.8 Threats to Personnel and Facilities 

THREATS TO PERSONNEL AND FACILITIES CHECKLIST COMMENT 
Receipt of Threat 

The person receiving the threat should document as much information as possible. 
The Threat Documentation Report Formis provided for this purpose. 

Maintain a log to record all events. 

• Begin with the receipt of the threat and continue until the episode is finished 
with all areas secure. 

• The log should include the names of agencies and individuals contacted and 
the time, date, and action taken or requested. 

All evidence in conjunction with the threat should be retained and preserved. 

Keep the caller on the line; ask the following questions: 

• When is the bomb going to explode? 
• Where is it right now? 
• What does it look like? 
• What kind/size of bomb is it? 
• What will cause it to explode? 
• Did you place the bomb? 
• Why? 
• What is your address? 
• What is your name? 

Other items to take note of: 

• Listen for and describe any distinguishing characteristics of the caller's voice. 
• Listen for and list any background sounds. 
• List your name, building, room, and phone number. 
• Time call ended? 
• Exact wording of the threat? 
• Any word or phrases that stood out? 
• Caller was: Male or Female? 
• What age did caller sound? 
• Length of call? 
• Number at which the call was received? 

The person receiving threat will immediately notify the Manager, and remain available 
for questioning. 

Threat Assessment 

Evaluate the potential for evacuation on a case by case basis. 

iThe Manager will activate and consult with local IRT advisors and determine details 
of the threat, consolidate evidence, and evaluate facts. 
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2.8 Threats to Personnel and Facilities, Continued 

THREATS TO PERSONNEL AND FACILITIES CHECKLIST, CONTINUED COMMENT 
Threat Assessment, Continued 

The Manager will notify and consult with the Operations Director. The following 
factors should be considered: 

• Method of threat delivery (In person, telephone, radio, written/letter, email, 
other, etc.). 

• Principal persons, groups, and/or facilities targeted. 
• Specific actlon(s) threatened. 
• Timetable of threatened actlon(s). 
• Persons or groups claiming responsibility (If any). 
• Number of similar threats to other facilities/Installations In the area (If any) or 

any other event or condition which might provoke a threat. 
• Employee disturbance or contract labor unrest. 
• National or International politics, radical student activity, etc. 
• Indication of juvenile hoax (If any). 

The Manager will determine additional management level notifications (limited 
distribution). 

Contact Corporate Security. 

The Manager will coordinate further specific response actions with Corporate 
Management. 

Initial Precautionary Measures 

Account for all personnel/contractors. 

Identify/verify all potential victims. 

Debrief victims as to details of the threat. 

Decide whether to Involve local/national authorities: 

1. If YES, Incident to be managed by government agency with assistance from 
Corporate Headquarters. 

2. If NO, Corporate Security and IMT to manage Incident. 

Make all notifications. 

Notify the police (911). 

Notify Security and Terminal Manager. 

Comply with all local laws. 

Consult with Legal Counsel. 

Keep at low profile - no publicity If possible. 

Assess risk to company personnel, contractors, and families. 

Control Measures 

Do not use radios within 1,000 feet of an area that may contain a bomb. 

Do not turn on/off lights or use other electrical switches. 

Make decision to evacuate. 

Facilitate emergency shutdowns. If appropriate. 

Develop Bomb Search Plan, If appropriate. 

Review security and evacuation plans. 



Rensselaer Terminal ERAP- 24 

2.8 Threats to Personnel and Facilities, Continued 

THREATS TO PERSONNEL AND FACILITIES CHECKLIST, CONTINUED COMMENT 

Control Measures, Continued 

Implement personnel protection plan in place for targeted victim(s) and family 
members, if appropriate. 

Implement employee and family assistance/counseling available. 

Identify Human Resources support. 

Notify Local Authorities, with responsibility for protecting public. 

Prepare for possible Search and Rescue with assistance of local authorities -
Police/Military. 

Investigation/Post Incident 

Conduct a post-emergency evaluation and report. 

Review and update emergency plan procedures. 

Review and update evacuation plans. 

Conduct post incident investigation. 

Conduct team debriefings. 
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2.9 Criminal Acts / Workplace Violence 

CRIMINAL ACTS / WORKPLACE VIOLENCE CHECKLIST COMMENT 
When a serious criminal act or workplace violence occurs, the Manager will take 
whatever steps are available to protect employees and the public. The local Police 
must be notified immediately and all further action should be coordinated through 
Police officials. 

Manager 

If appropriate, instruct that the necessary steps be taken to safeguard employees and 
the public. If the incident is ongoing: 

1. Isolate/contain the responsible individual(s), or affected area, to the extent 
possible. 

2. Obtain medical treatment and/or evacuation for injured personnel. 
3. Remove nonessential personnel from affected area(s), move to safe refuge 

area(s), if possible. 
4. Activate/request response resources and assistance, as necessary. 
5. Account for personnel/contractors. 
6. Notify Corporate Management of situation and status. 
7. Initiate shutdowns, as necessary. 

Post Emergency Actions 

Ensure that the scene of the act is undisturbed and that all weapons or implements 
involved in the act are preserved and safeguarded for processing by law 
enforcement. 

Determine further actions in consultation with Corporate management. 

The Manager will complete a report recording all events, and evaluate the response 
actions together with the participants' strengths and weaknesses. 
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2.10 Sabotage / Bomb Threat / Suspicious Package 

SABOTAGE / BOMB THREAT / SUSPICIOUS PACKAGE CHECKLIST COMMENT 
Scope 

These checklist actions concern specific threats of sabotage, bombing, or the 
discovery of a suspicious package. 

1. Threat of Sabotage - the threat of malicious damage to the Facility resulting in 
the loss of production or impairment of safety and/or life support systems. 

a. For an actual act of sabotage or terrorism, follow established 
emergency response actions and procedures for fire/explosion, 
medical emergency, and evacuation. 

2. Bomb Threat - the threat of placing an explosive or incendiary device on or 
near facilities. 

3. Suspicious Package - the actual discovery of a suspicious package or 
container, with or without notice of a threat. 

Receipt of Threat 

Refer to Threat Documentation Report Form, for documentation guidelines. 

The Manager will activate and consult with local IRT advisors and law enforcement to 
determine details of the threat, consolidate evidence, and evaluate facts. 

No bomb threat should be dismissed without a thorough search of all areas. 

Over-reaction characterized by precipitous orders to evacuate the area could in itself 
endanger lives, and the associated publicity could result in hoax threat calls. 

Refer to SECTION 2.8, Threats to Personnel and Facilities Checklist. 

1. Review Threat Assessment guidelines. 
2. Review and/or implement Initial Precautionary Measures. 
3. Review and/or implement Control Measures. 

Manager 

1. If the threat is considered credible the Manager will coordinate any necessary 
search with local law enforcement. Typically, law enforcement will require the 
assistance of facility personnel to conduct an effective search. If a search is 
implemented, the following should be considered: 

a. Issue instructions to search targeted or priority facility areas, and 
Control Room(s). 

b. Issue instructions to initiate a Shutdown. 
c. Issue instructions to carry out a search of all Evacuation Routes and 

Muster Points. 
d. Issue instructions to the Incident Response Team to be prepared to 

immediately isolate any area found to contain a suspicious object by 
roping it off, erecting signs, and posting a watch. 

e. Notify nearby facilities and installations, if necessary. 
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2.10 Sabotage / Bomb Threat / Suspicious Package, Continued 

SABOTAGE / BOMB THREAT / SUSPICIOUS PACKAGE CHECKLIST, 
CONTINUED 

COMMENT 

Search Techniques/Procedures 

1. One team will be assigned to cover one area only, and will report to a 
designated Search Team Leader. 

2. All team members must be equipped with and flashlights. Use of radios 
should be kept to an absolute minimum (consult law enforcement regarding 
use of radios). 

3. No attempt will be made to move any suspicious objects. The Search Team 
Leader must be advised Immediately. 

4. Emergency Response Team will be dressed In fire fighting suits and 
equipment. 

5. When the Facility has been searched and Is considered to be all clear, the 
Facility Manager will advise all personnel that the search Is over and to return 
to normal duties. 

Bomb/Suspicious Package Disposal 

If a device Is located, the Manager will arrange for bomb disposal through local law 
enforcement. Based on the Information connected with the threat, and the discovery 
of a device, the Manager should consider Facility evacuation. 

1 Post Emergency Actions 

After a bomb threat Incident or bomb threat drill the Manager will complete a report 
recording all events, and evaluate the Facility's plan together with the participants' 
strengths and weaknesses. 

In the event of a hoax, the Manager will make a simple statement to Facility 
personnel that the outcome Is a hoax. The Importance of not speaking to the Media 
about the matter must be stressed to all. 
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2.11 Threat Receipt Precautions 

PRECAUTIONARY ACTIONS 

Provide all employees who answer telephones calls with a copy of the Threat Documentation Form. 

In the event a telephone threat is relayed: 

During the Call 

1. Stay calm; do not raise your voice. (Activate the telephone recording device, if available.) 

Use the Threat Documentation Report Form for the following: 

• With the caller still on the line, attempt to document every word spoken by the caller. Try to keep 
the caller on the line as much as possible. The longer the person is on the line, the more 
information will be revealed. 

If a Bomb is Threatened: 

• Ask the caller where the bomb is located if the location is not volunteered. 
• Ask the caller when the bomb is set to explode. 
• Advise the caller that the bomb may hurt innocent people. 
• Ask the caller why the bomb has been placed. 

2. Listen for background noises such as music or road noise, which may reveal the location of the caller. 

3. Listen closely to the voice, language, accent, and patterns. 

After the Call 

1. Notify the Manager and take no further action until told to do so. If that person is not available, contact 
the next senior employee. 

2. Do not discuss the threat with any other person unless instructed to do so by the person contacted. 

3. Do not transmit information concerning the threat over the radio. 
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2.12 Evacuation Checklist 

This evacuation plan shall be implennented in the event of an incident which requires the evacuation of 
one or more areas of the Facility. 

The primary responsibility of the Incident Commander is to account for all employees and visitors in the 
emergency area. 

Evacuation Planning 

The primary evacuation routes were developed with the following factors taken into consideration: 

• location of stored materials; 
• hazard imposed by spilled material; 
• spill flow direction; 
• prevailing wind direction and speed; 
• water currents, tides, or wave conditions (if applicable); 
• arrival route of emergency response personnel and response equipment; 
• evacuation routes; 
• alternative routes of evacuation; 
• transportation of injured personnel to nearest emergency medical facility; 
• location of alarm/notification systems; 
• the need for a centralized check-in area for evacuation validation (roll call); 
• selection of a mitigation command center; and 
• location of shelter at the facility as an alternative to evacuation. 

All employees and contractors have been trained to evaluate the safety of the primary route prior to using 
it for evacuation. 

The Evacuation Diagram in FIGURE 6-2 shows the primary evacuation routes throughout the Facility. 

NOTE: The procedure described below is usually implemented by the Terminal Manager. An On-Scene 
Commander may have to implement some or all of the procedure in the absence of the Terminal 
Manager. 

SPECIFIC RESPONSE ACTIONS COMMENTS 
Initial Actions: 

• Establish command and control 
• Ensure safety of responders 
• Organize and manage response operations 
• Communicate effectively 

Designate and activate emergency channel on radios. 
Assess threat to facility personnel. 

Activate Warden(s). 
Request assistance from off-site agencies; convey Command Post's 
location. 

Determine need to initiate muster and/or shelter-in-place operations. 
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2.12 Evacuation Checklist, Continued 

SPEGIFIC RESPONSE AGf IONS ! COMMENTS i 
Determine effect of following factors on safety of muster and/or shelter area 
(s): 

0 Fire 
0 Smoke 
0 Toxic vapors or gas or vapor 
« Structural damage 

If appropriate, initiate muster and/or shelter-in-place procedure. 
Assemble personnel at predetermined safe location: upwind/up gradient of 
release (regrouping area). 
Account for Company and contractor personnel. 
Receive regular status reports from Muster and/or Shelter Area Manager(s): 

• Headcount 
• Missing personnel 
• Injured personnel 
o Problems or needs 

Assess casualties (number/type/location). 
Determine probable location of missing personnel. 

Secure site, establish re-entry point and check-in/check-out procedures. 
Determine availability of transportation resources that may be needed to 
evacuate facility. 

Review weather conditions. Monitor situation (weather, vapors, product 
migration) for significant changes. 

Review status of escape route(s). 
Assist in developing a Rescue Plan, if necessary. 
Develop list of known hazards (confined spaces, electrical hazards, physical 
hazards, vapors, oxygen deficiency, fire/explosion, etc.). 
Determine need for offsite resources needed to assist in evacuation: 

® Nature 
o Number 
e Capacity 
a Mobilization time 

Notify offsite resources: 

a Place or standby 
o Activate 

Constantly evaluate nature and severity of incident and status of at-the-
scene tactical response operations. 

Constantly assess threat to TRT responders and personnel in muster and/or 
shelter area(s). 
Keep Muster and/or Shelter Area Manager(s) informed of status. 

Determine need for evacuation. 
If evacuation is appropriate, notify Muster and/or Shelter Area Manager(s). 
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2.12.1 Evacuation Factor 

FACTOR 

•s 

DESCRIPTION 
Stored material location • Located in oil storage area. 

• Identified in Facility Plot Plan. 
Spilled material hazards • Hazard Is fire/explosion. 

Water currents, tides or 
wave conditions 

• Not applicable 

Evacuation routes • Routes are summarized on Evacuation Plan Diagram. (FIGURE 6-2) 

• Criteria for determining safest evacuation routes from facility may Include: 
wind direction, potential exposure to toxins and carcinogens. Intense heat, 
potential for explosion/fire, and blockage of planned route by fire, debris, or 
released liquid. 

Alternate evacuation routes • Alternate routes may exist; refer to Evacuation Plan Diagram. (FIGURE 6-2) 

• Evacuation routes primarily lead east and away from the river. The evacuation 
routes within the terminal are Identified on the evacuation routes diagram and 
are dependent upon the location of the spill, wind direction and whether or not 
a fire Is Involved. The evacuation out of the terminal Is east along access road 
and through the entrance gate until clear of danger. 

Injured personnel 
transportation 

• Emergency services can be mobilized to the Facility. (FIGURE 3-3) 
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2.12.1 Evacuation Factors, Continued 

... [ 
FACTOR DESCRIPTION 

Alarm/Notification system 
location 

• In case of an emergency, facility personnel would be contacted via radio and 
ordered to evacuate the facility. 

Community evacuation 
plans 

• Company may request local police, county sheriff and/or state police 
assistance (FIGURE 3-3). Community evacuations are the responsibility of 
these agencies. 

• Evacuation of areas other than the facility will be determined, organized and 
managed by the Local Fire Department. These evacuations will be carried out 
in accordance with existing local emergency evacuation procedures. 
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2.12.1 Evacuation Factors, Continued 

EVACUATION FACTORS 
FACTOR ! DESCRIPTION 

Spill flow direction • The flow for spills with the containment areas Is not expected to migrate 
outside of the secondary containment structures. For a spill that escapes the 
secondary containment It Is expected to flow to the west towards the Hudson 
River. Once In the river the primary flow will be to the south unless the tide Is 
coming In which may cause the spill to simply spread across the river or to 
migrate to the north. This Is not expected to be the case In over 2% of the 
time. For spills at the dock, these are expected to flow south with the river 
current. 

• Identified In Facility drainage diagram. (FIGURE 6-1) 
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2.12.1 Evacuation Factors, Continued 

EVACUATION FACTORS 
FACTOR DESCRIPTION 

Prevailing wind direction 
and speed 

• Wind velocities are moderate. The north-south Hudson River Valley has a 
marked effect on the lighter winds and in the warm months, average wind 
direction is usually southerly. 

• Because wind direction varies with weather conditions, consideration for 
evacuation routing will depend in part on wind direction. 

Emergency 
personnel/response 
equipment arrival route 

• All emergency response vehicles, equipment and personnel will normally enter 
the facility through the main entrance gate. 

• Directions to nearest medical facility provided below. 
Centralized check-in area 
(Personnel assembly area) 

• The primary regrouping area and initial Command Center is the terminal office 
building provided it is not impacted by the incident. 

• Supervisor/Senior employee is responsible for head count. 
Mitigation Command 
Center location 

• Initial Command Center located at The primary regrouping area and initial 
Command Center is the terminal office buiiding provided it is not impacted by 
the incident. For those incidents where the terminal office building cannot be 
utilized, the regrouping area is outside the terminal gate.Alternate command 
center locations include the sales office, terminal truck parking area, and 
Holiday Inn Express (Rt 4, Rensselaer, NY). 

• Mobile Command Posts may be established as necessary. 
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2.12.1 Evacuation Factors, Continued 

FACTOR DESCRIPTION 
Facility Shelter Location • The terminal building is designated as a shelter in place for incidents that do 

not affect or potentially affect the facility. 

• Not a safe harbor from fires, explosions, vapor clouds, or other significant 
emergencies; however, may be used for temporary shelter from inclement 
weather. 

Directions to nearest 
medical facility 

Directions to Albany Medical Center Hospital, 43 New Scotland Ave, Albany, NY 
12208 (518) 262-3125: 

• The transportation of injured personnel will be performed by the local Fire 
Department or EMS. 
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3.0 NOTIFICATIONS 

FIGURE 3-1 - SPILL / INCIDENT TELEPHONE NOTICE 

Do not delay making notifications while obtaining the information and completing this form. 
INVOLVED PARTIES 

Reporting Party Suspected Responsible Party 

Name: Name: 

Phone: (Day) Phone: (Day) Phone: 

(Evening) 

Phone: 

(Evening) 

Position: Company: 

Company: Organizational Type: • Private Citizen 

EH Private Enterprise 

• Public Utility 

EH Local Government 

EH State Government 

EH Federal Government 

Address: 
Organizational Type: • Private Citizen 

EH Private Enterprise 

• Public Utility 

EH Local Government 

EH State Government 

EH Federal Government 

Person Discovering Incident 

Organizational Type: • Private Citizen 

EH Private Enterprise 

• Public Utility 

EH Local Government 

EH State Government 

EH Federal Government 
Name: 

Organizational Type: • Private Citizen 

EH Private Enterprise 

• Public Utility 

EH Local Government 

EH State Government 

EH Federal Government Company/Organization: 

Organizational Type: • Private Citizen 

EH Private Enterprise 

• Public Utility 

EH Local Government 

EH State Government 

EH Federal Government 

City: State: Zip: 

Organizational Type: • Private Citizen 

EH Private Enterprise 

• Public Utility 

EH Local Government 

EH State Government 

EH Federal Government 

Were materials released? CH Yes CH No Calling for Responsible Party EH Yes EH No 

INCIDENT DESCRIPTION 

Date: Time: • AM • PM Weather: 

Latitude: decrees min sec N 

Loncitude: decrees min secW 

Incident Address/Location: 

Weather: 

Latitude: decrees min sec N 

Loncitude: decrees min secW 

Mile Post/River Marker: 

City/County: Distance from City: 

State: Direction from City: 

Source and Cause of Incident: 

Storage Tank Type: D Above Ground LH Below Ground CH Unknown 

Tank Capacity: Facility Capacity: 

MATERIAL INFORMATION 

CHRIS Code Product Released Released Quantity 
(Include units of measure) 

Quantity in Water 
(Include units of measure) 
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FIGURE 3-1 - SPILL / INCIDENT TELEPHONE NOTICE, CONTINUED 

INITIAL IMPACT 

Number of Injuries; Number of Deaths: 

Were there Evacuations? • Yes • No Number Evacuated: 

Was there any Damage? [H Yes CH No 

Damage In dollars (estimate): 

Is the Spill Contained \Mlthln the boundaries of the facility? CH Yes EH No 

Direction of Flow: 

RESPONSE ACTION(S) 

Actlon(s) Taken to Correct, Control or Mitigate Incident: 

ADDITIONAL INFORMATION 

Any Information about the Incident not recorded elsewhere In the report (e.g., duration of spill, treatment or disposal measures). 

COMPLETED NOTIFICATIONS 

Report Phone Number Date Case Number Time Name Title 

NRC • (800) 424-8802* 
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FIGURE 3-2 - INTERNAL NOTIFICATIONS AND TELEPHONE NUMBERS 

*24 Hour Number 
The Qualified Individual (Ql) and Alternate Qi have been granted the authority, including contracting authority, to implement the 
Facility Response Plan. Terminal personnel comprise the Facility Response Team (FRT). The Initial FRT will consist of the 

FACILITY RESPONSE TEAM 

NAME/TITLE PHONE NUMBER 
RESPONSE 

TIME 
(hours) 

ICS POSITION 

RESPONSE 
TRAINING 

TYPE^ NAME/TITLE PHONE NUMBER 
RESPONSE 

TIME 
(hours) 

ICS POSITION 

1 2 3 

Chris Rodden 
Terminal Superintendent 

Qualified Individual 

(518)436-0851 (Office) 
Home) 

(845) 629-1660 '(Mobile) 1 
Facility Qualified 
Individual / Incident 
Commander 

X X 

Robert Gridley 
Plant Operator 

Alternate Qualified 
Individual 

(518)436-0851 (Office) 
 (Home) 

(315) 868-5229 "(Mobile) 1 
Alternate Facility 
Qualified Individual / 
Incident Commander 

X 

 
(518) 346-0851 (Office) 

(Home) 1 Operations / Logistics 

 
(518)436-0851 (Office) 

 (Home) 1 Operations / Logistics 

 
(518)436-0851 (Office) 

 (Home) 1 Operations / Logistics 

 
(518)436-0851 (Office) 

 (Home) 1 Operations / Logistics 

EMERGENCY RESPONSE TRAINING TYPE 

TYPE DESCRIPTION 

1 29 CFR 1910.120 HAZWOPER 

2 CPA (Training Reference for Oil Spill Response) All Facility Personnel, SMT, Ql 
Components 

3 Qualified Individual/Incident Command Training 

Exemption 6

Exemption 6

Exemption 6

Exemption 6

Exemption 6

Exemption 6Exemption 6

Exemption 6

Exemptio
n 6

Exemption 
6
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FIGURE 3-2 - INTERNAL NOTIFICATIONS AND TELEPHONE NUMBERS, CONTINUED 

*24 Hour Number 
The Qualified Individual (Ql) and Alternate Ql have been granted the authority, including contracting authority, to implement the 
Facility Response Plan. Terminal personnel comprise the Facility Response Team (FRT). The Initial FRT will consist of the 

EMERGENCY RESPONSE PERSONNEL AND BUSINESS UNIT NOTIFICATIONS 

NAME/TITLE PHONE NUMBER 
RESPONSE 

TIME 
(hours) 

ICS POSITION 

RESPONSE 
TRAINING 

TYPE"" NAME/TITLE PHONE NUMBER 
RESPONSE 

TIME 
(hours) 

ICS POSITION 

1 2 3 

Richard Bishop 
Senior Director, 

Transportation Serivices 

(610) 904-4335 (Office) 
(Home) 

(419) 236-7765 *(Mobile) 4-6 Corporate Response Team X X 

Joseph Colella 
VP, Marketing & Distribution 

(610) 409-4014 (Office) 
(484) 725-0841 "(Mobile) 4-6 Corporate Response Team 

Scott Collier 
Director, Performance 

Assurance 

(610) 904-4922 (Office) 
(484) 951-0221 "(Mobile) 4-6 Corporate Response Team 

Sharon Guillory 
Sr. Specialist Risk/ Insurance 

(832) 325-1617 (Office) 
(Home) 

(832) 368-0873 "(Mobile) 4-6 Corporate Response Team 

Karen Fernald 
Group Leader, Procurement 

(610) 904-4356 (Office) 
(484) 522-6231 "(Mobile) 4-6 Corporate Response Team, 

Insurance X 

Jimmy Hausman 
Lead Terminal Operator 

(618) 255-1104 (Office) 
(618) 223-0235 "(Mobile) 4-6 Corporate Response Team 

Patrick D. Hodgins 
Senior Director, HSSE 

(832) 615-8616 (Office) 
(832)215-7877 "(Mobile) 4-6 Corporate Response 

Team/PIO, Safety/Training X X X 

Robert Ingalls 
VP, Terminal Commercial 

Operations 

(610) 904-4437 (Office) 
(Home) 

(484) 357-5178 "(Mobile) 4-6 Corporate Response Team 

Eric Kovich 
Sr. Director of Health, Safety, 

and Environmental 

(610) 904-4490 (Office) 
(Home) 

(484) 221-1609 "(Mobile) 4-6 Corporate Response Team, 
Environmental Affairs X X 

Robert Malecky 
President, Domestic Pipeline 

& Terminals 

(610) 904-4638 (Office) 
(610) 730-2608 "(Mobile) 4-6 Corporate Response Team X X 

EMERGENCY RESPONSE TRAINING TYPE 

TYPE DESCRIPTION 

1 29 CFR 1910.120 HAZWOPER 

2 OPA (Training Reference for Oil Spill Response) All Facility Personnel, SMT, 01 Components 

3 Qualified Individual/Incident Command Training 

Exemption 6

Exemption 6

Exemption 6

Exemption 6
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FIGURE 3-2 - INTERNAL NOTIFICATIONS AND TELEPHONE NUMBERS, CONTINUED 

*24 Hour Number 
The Qualified Individual (Ql) and Alternate Ql have been granted the authority, including contracting authority, to implement the 
Facility Response Plan. Terminal personnel comprise the Facility Response Team (FRT). The Initial FRT will consist of the 
Terminal personnel on-duty at the time of an incident. 

EMERGENCY RESPONSE PERSONNEL AND BUSINESS UNIT NOTIFICATIONS 

NAMETriTLE PHONE NUMBER 
RESPONSE 

TIME 
(hours) 

ICS POSITION 

RESPONSE 
TRAINING 

TYPE"" NAMETriTLE PHONE NUMBER 
RESPONSE 

TIME 
(hours) 

ICS POSITION 

1 2 3 

Russell Miller 
Manager, HSSE Emergency 

Preparedness 

(832) 325-1622 (Office) 
(713) 594-5360 '(Mobile) 4-6 Corporate Response 

Team/Planning X X X 

Patrick Monaghan 
Asst. General Counsel & 
Chief Compliance Officer 

(832) 325-1644 (Office) 
(832) 264-6486 '(Mobile) 4-6 Corporate Response Team 

Carl Ostach 
Vice President Domestic 

Operations 

(412) 299-7010 (Office) 
(Home) 

(412) 292-9019'(Mobile) 4-6 Corporate Response Team, 
Incident Commander X X X 

Todd Russo 
V.P., General Counsel's 

Secretary 

(610) 904-4505 (Office) 
(484) 951-0904 '(Mobile) 4-6 Corporate Response Team 

Joseph Sauger 
SVP, Engineering & 

Construction Services 

(832) 325-1655 (Office) 
(610) 721-6194'(Mobile) 4-6 Corporate Response Team, 

Engineering/Repair 

Greg Stein 
Manager, Client Technologies 

(610) 904-4195 (Office) 
(610)217-2386 '(Mobile) 4-6 Corporate Response Team 

Katie Zeth 
Manager Remediation -

HSSE 

(610) 904^494 (Office) 
(Home) 

(610) 621-3060 '(Mobile) 4-6 Corporate Response Team, 
Environmental Affairs X X 

EMERGENCY RESPONSE TRAINING TYPE 
TYPE DESCRIPTION 

1 29 CFR 1910.120 HAZWOPER 

2 OPA (Training Reference for Oil Spill Response) All Facility Personnel, SMT, 01 Components 

3 Qualified Individual/Incident Command Training 

Exemption 6

Exemption 6
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FIGURE 3-2 - INTERNAL NOTIFICATIONS AND TELEPHONE NUMBERS, CONTINUED 

*24 Hour Number 
EMERGENCY RESPONSE CONTRACTORS 

NAMEn-ITLE PHONE NUMBER 
RESPONSE 

TIME 
(hours) 

RESPONSIBILITY DURING 
RESPONSE ACTION 

RESPONSE 
TRAINING 

TYPE^ NAMEn-ITLE PHONE NUMBER 
RESPONSE 

TIME 
(hours) 

RESPONSIBILITY DURING 
RESPONSE ACTION 

1 2 3 

National Response 
Corporation (NRG) 

(800) 899-4672* USA 
+1 631-224-9141, Ext 0 
(International) 1 X X X 

EMERGENCY RESPONSE TRAINING TYPE 

TYPE DESCRIPTION 

1 29CFR 1910.120 HAZWOPER 

2 CPA (Training Reference for Oil Spill Response) All Facility Personnel, SMT, Ql Components 

3 Qualified Individual/incident Command Training 
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FIGURE 3-3 - EXTERNAL NOTIFICATIONS AND TELEPHONE NUMBERS 

*24 Hour Number 
AFFILIATION NUMKR TIME CONTACTED 

Initial 

National Response Center (NRG) (800) 424-8802* 
(202) 267-2675* 
(202) 426-2675 
(202) 267-2180 
(202) 267-1322 Fax 

Recommended 
Federal Agencies 

FEMA (202) 566-1600 

Occupational Safety and Health Administration (OSHA) -
Washington, D.C. 

(800) 321-6742 

U.S. Environmental Protection Agency Region II (212) 637-3000 
(212) 637-3660 

USCG Activities NY (FOSC) (718) 354-4121 Day 
(718) 354-4353 Evening 

State Agencies 

New York State Police (518) 457-6811 

Police Departments 

East Greenbush Police Department 911* 
(518) 479-1212 

Fire Departments 
East Greenbush Fire Department 911* 

(518) 479-1212 

Emergency Medical Services 
Albany Medical Center 

USCG 

(518) 262-3131 

Classified OSRO's 
National Response Corporation (NRC) 
Great River, NY 

(800) 899-4672* USA 
+1 631-224-9141, Ext 0 
(International) 

Neighboring Facilities 

Gold Bond Building Products - East Greenbush, NY (518) 449-7354 

Sprague Energy - Rensselaer, NY (518) 463-6609 

Radio Stations 

WAMC, Northeast Public Ratio (518) 465-5233 

WDCD-Albany, NY (518) 862-1540 

WGY - Albany, NY (518) 452-4800 



Rensselaer Terminal ERAP- 43 

FIGURE 3-3 - EXTERNAL NOTIFICATIONS AND TELEPHONE NUMBERS 

*24 Hour Number 
AFFILIATION PHONE 

NUMBER TIME CONTACTED 

Recommended, Continued 

Service Providers 

Williams Fire Control Inc. (800) 231-4613 

Utilities 

NIagra Mohawk - Electric/Gas (800) 892-2345 

Water Department (518) 462-6466* 

Weather 

National Weather Service, NCAA - Plattsburgh, NY (518) 566-6280 

Wildlife Rehabilitation 

Tri-State Bird Rescue (Newark, DE) (302) 737-9543 
(302) 737-9562 (fax) 
(800) 710-0695 (pager) 
(800) 710-0696 (pager) 
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4.0 PUBLIC AFFAIRS 

This section contains guidelines for dealing with the media during an emergency. The Incident 
Commander will play a key role in providing the initial public assessment and taking the first steps to 
provide the Company's public response. Information in this section includes: 

• Guidelines for dealing with the media 

• Media Statement (FIGURE 4-1) 
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GUIDELINES FOR DEALING WITH THE MEDIA 

o You as a Company Manager are the most logical person for reporters to seek out for information 

e Reporters will look elsewhere to find out what happened if you do not answer their questions; 
however, if you do not have this information or are not prepared to answer a particular question, 
say so then say when they can expect the answers to their questions (such as one hour) 

e It is important to be courteous to all media representatives and to provide a safe place for them to 
wait until a company representative can meet them; you may need to provide an initial statement 

Provide O A brief, general description of what happened 

9 Steps being taken to handle the emergency 

Don't provide 9 Names of deceased or seriously injured employees until the next 
of kin have been notified 

9 Speculation about the cause of the emergency 

9 Any statement implying personal or company negligence 

9 Number of injured or killed, if known 

9 Cost estimates of damage 

Other considerations O Safety considerations should always receive priority in 
determining access to company property 

1 

0 Anticipate likely questions 

9 There are only six questions that can be asked about any subject: 
who, what, when, where, why, and how 

. 9 Keep answers short and understandable 

9 Answer only the question that Is asked by the reporter 

9 Give the most important facts first 

9 Talk to the public's concern about the incident such as whether 
these were deaths, injuries, any threat to the public, or danger of 
explosion or fire 

e If you don't know the answer to a question, don't be afraid to say 
"1 don't know"; make note of the question and tell the reporter that 
you will try to get the answer - then do it 

e Don't be defensive 
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Other considerations, 
continued: 

o There is no such thing as "Talking off the record"; assume that 
anything and everything you say to a reporter is going to be 
printed and/or used in the story 

o Avoid "What If?" or speculative questions; these questions should 
be answered with a restatement of the problem and what is being 
done to control it 

© Don't speculate about the cause of the incident 

© Don't minimize the situation 
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FIGURE 4-1 - MEDIA STATEMENT 

To be written prior to giving statement to media. DO NOT DISTRIBUTE WRITTEN MATERIAL. 
(Circle the response where appropriate.) 

1. SjDokesperson's Full Name: 

Title: 

Problem or Nature 
of Problem: 

I have made an initial assessment of the incident and have 
information for you. I must keep this session brief and retum to 
help control our response activities. The Company and local 
emergency response agencies (name them) are working to rectify 
the problem. Our primary concern is to protect the public, our 
employees and the environment. 

When This Happened/ 
Or Was Reported: 

Injuries: 

5. Danger: 

[There are no injuries] 

[Unfortunately, there are confirmed injuries. The Police and 
(Hospital) should be able to give you further information.] 

fThere is no danaerat the present time.] 

/There is some dancer present. Soeciflcallv. 

a.m./p.m. 

6. Is the Public being Affected 
Now? 

When Might the Danger or 
Inconvenience be Over? 

8. Further Info: 

9. End the Interview: 

10. Walk Away. 

[At the present time, the public is not being affected.] 

[The public is being affected at this time. As I stated before, our 
primary concern is to protect the public and the environment] 

The (danger/inconvenience) will most likely be over in 
hours. 

The media can go to. (place) at 
(time) for more information. 

That is all we have for you at this time. I must return to the site. A 
Company spokesperson, is enrdute. Thanks 
for your cooperation. 
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5.0 RESOURCES 

FIGURE 5-1 - INCIDENT MANAGEMENT TEAM ORGANIZATION CHART 

Note: Refer to FIGURE 3-2 for IMT Team Members. 
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FIGURE 5-2 - FACILITY EQUIPMENr 

CATEGORY TYPE/MODEL QUANTITY SIZE YEAR OPERATIONAL 
PURCHASED STATUS 

LOCATION AT 
FACILITY 

Rensselaer Terminal 

Boats Response boat w/ trailer 1 16ft 1985 Operational Dock/ 
Warehouse 

Boom Containment Boom 2,500 ft 12" 1985 Operational Dock/ 
Warehouse 

Fire Fighting 
Equipment 

Universal Gold Foam 3,000 gal N/A 2008 Operational Garage 

Miscellaneous Extending Boom with forklift and 
bucket attachments 

1 N/A N/A Operational Yard 

Miscellaneous Air Compressor 1 N/A 1995 Operational Garage 

Miscellaneous Pressure washer 1 1,500 
psi 

1996 Operational Garage 

Sorbents Speed DRI 50 bags 250 
gals 

2003 Operational Garage 

Sorbents Sorbent Roll 3 ea 150 
gals 

1998 Operational Garage 

Sorbents Sorbent Sweep 1,000 ft 143 
gals 

1997 Operational Garage 

Vehicles Pickup Truck 1 1/2 ton 2008 Operational Garage 

*Note: Response equipment is tested and deployed as described in APPENDIX A of the Facility 
Response Plan. 
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FIGURE 5-3 - REGIONAL COMPANY AND RESPONSE CONTRACTOR'S EQUIPMENT LIST / 
RESPONSE TIME 

*USCG Classified OSRO for facility 
COMRANY/CbNTRAeTQR EQUIRMENf ! RESPONSE TIME 

•National Response Corporation (NRC) 
Great River, NY 

Full Response Capability per U.S. Coast 
Guard Classification 

1 hours 

Note: Response equipment is tested and deployed as described in APPENDIX A of the Facility 
Response Plan. 

e National Response Corporation (NRC), Great River, NY 



Agreement for Provision of Response Resources 

SPECIAL CONDITIONS 
1.Date May 1,2013 2 Project Number 

3. Emergency Response Services / Place of business for 
all notices Cl 18 
(full style, address and fax} 

National Response Coiporation 
3500 Sunrise Highway 
Great River, NY 11739 

Tel: 631 224-9141 
Fax: 631 224-9082 

(Hereinafter referred to as NRG) 

4. Client 1 Place of business fbr all notices 01,018 
(full style, address and fax) 

Buckeye Partners, LP. 
One Greenway Plaza 
Suite 600 
Houston, TX 77046 

Tel; 832 615 8616 
Fax: 

(Hereinafter referred to as "the Clients 
5. Invoice Address 

National Response Coiporation 
3500 Sunrise Highway 
Great River, NY 11739 

6. Client's invoice Address 

Buckeye Partners LP. 
One Greenway Plaza 
Suite 600 
Houston. TX 77046 

Tel: 832 615 8616 
Fax: 

7. Annual Retainer Fee CI 5 
$200,0001 Annuin Consumer Price Index (CPI) 
Adjustments In consecutive contract years. 

B. Commencement Date 0/ 2 
May 1,2013 

9. Esttnated Termination Date 02,015 

(Subject to the Terms and Conditions) 
10. Contract Teim CI 2.016 

Consecutive Annual Terms 

11. Scope of Work 
Maximum Most Probable Discharge - Worst Case 
Discharge Tiers 1 - 3 OPA 90 Compliance 
Tier II and Trer III Emergency Response Activities 

12. Area of Operation 08,0.9 

Commonwealth of Ae Bahamas and 
Schedule 2 of the NRC Facility Agreement 

13. NRC's Designated Base 09 

U.SA Regioiml Areas of Operation 

16. Equipment Insurance cover by client 

(YES. NOasopDlicBble) 

17. Import bond placed by client 

(YES. NO, NOT REQUIRED as applicable) 
18. Equipment Freight required 

(YES, NO as applicable) 

19. Estimated Freight Cost 010 

20. Clio 

(YES. NO as applicable) 

21. Estimated Rehabilitation Costs O 10 

(Insert ff known or TBA) 
22. Personnel required CIS 23. Unit Personnel Hire rate per day or part thereof O 6 

Agreement for Provision of Oil Spill Response Senrlces 



24. Schedule of Equipment and/or Personnel a 6 

Item Descrlotion 

Insurance 
Value 
a 13 Number 

Hfce Charges per Day In US 
Dollars 

24. Schedule of Equipment and/or Personnel a 6 

Item Descrlotion 

Insurance 
Value 
a 13 Number On Standby muse 

NRC Time and Material Rate Sheet 2013 effective 
February 18.2013 

25. Consumable (All consumable Items are charged af leplaoemenl cosi plus 15%), CI 7 
Item description Number Estimated Cost Actual Cost 

N/A 

28. Additional Special Conditions 

27. FadGUes, vessels and/or activities covered under this Agreement, CI 3: 

Ail Buckeye Partners, L.P. and Its operating subsidiaries' fadUties In the United States, Puerto Rico, and the 
Bahamas 

28. Resbohse Services requested 
Tier II and Tier III Emergency Response Activities 
Maximum Most Probable Spill and Worst Case Discharge Compliance under Oil Pollution Act (CPA 90) 

29. Tier II and Tier III Emerqencv Response AdivIUes 
Description Estimated Cost 
See Attached Schedule 4 

. 

All costs are in US Dollars and are exdusive of VAT or other lax where applicable 
An administration fee of 15% ^11 be levied on all expenses 
It is mutually agreed that this Agreement shall be performed subject to and In accordance wllh the Special Conditions 
of This Agreement set out in the boxes above and the Terms and Conditions Clauses 1 to 26 Indusive vihlch shall 
together form one agreement. 

AS WITNESS the hands of the duly authorized representatives of the parties hereto the day and year first above 
written. 

AgtBemont for Provision ot Oa SpiH Response Senrices 
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30. Sl^tureNflC f \ \ r 
AA I iff ^ P V '/ 

NationaiRffiponse Corporation 
3a..QI^ Capitals 33. Block Ca;^tate 

34. PosiUon 35. PoslUon 

I to recora all n 

Notes 

relevant Informatton In respect of a response and provide an unambiguous This Contract Is designed i 
reference for invoicing. 
The clauses of the Terms and Conditions referred to In the Spedal Conditions are referred to fOr Guidance only. AD of 
the Terms and Conditions shall apply. 

Instructkins for Completion 

All boxes to be completed. If duration and extent of project is unXnown, Insert TBA (to be advised) or N/A (not 
applicable) as appropriate. 

Agreement for Provision of OD SplD Response Sewfces 
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1 Terms and Conditions 
2 WHEREAS; 
3 (a) The Client is entering into this Agreement in the 
4 capacity descrilred in Box 4 with r^pect to the 
5 facilities and Response Activities listed in Box 
6 27; 
7 NRG has, or through a network of independent 
8 contractors has access to, r^ources to respond 
9 to discharges of oil and/or hazardous materials 

10 In the area of operations (Box 12) in limited 
11 amounts as described in Boxes 24 and 25. 
12 BY WHICH IT IS AGREED AS FOLLOWS; 
13 
14 Definitions 
15 Clause 1. In this Agreonent unless the context 
16 othenvise requires; 
17 (i) An "AffiliateT of any company means 
18 any company, which is owned by, which owns, or Is 
19 under common ownership with, that company. For this 
20 purpose "ownership' may be direct or indirect direct 
21 ownership being through holding fifty per cent or more of 
22 the shares carrying rights to vote at a general meeting of 
23 the company (or Its equivalent) or holding ordinary 
24 shares carrying 50% or more of votes at a general 
25 meeting (or Its equivalent) of the company and indirect 
26 ownership being through a sales of companies each 
27 being directly owned by one or (by aggregate 
28 shareholdings) more of the previous companies in the 
29 s^es. Any Affiliate which shall at any time cease to 
30 ovm, be owned by, or be under common ownership with 
31 the company concemed as aforesaid shall cease at such 
32 time to be an Affiliate of that company 
33 (ii) "Client's Affiliate" means any Affiliate of 
34 the aient. 
35 "Classification" means governmental classification or 
36 governmental approval required or available under 
37 Federal Law and State Law for an Oil Spill Removal 
38 Organization to be designated as such in the Response 
3 9 Plan to meet Client's response plan requirements 
40 
41 (ill) "NRC" means National Respor^e 
42 Corporation. 
43 (Iv) "Contractors" means any company or 
44 companies for the time being engaged by NRC to 
45 operate or to provide services in support of response 
46 activities undertaken by NRC. 
47 (v) "Discharge" means any emission (other 
48 than natural seepage), including but not limited to, 
49 spilling, leaking, pumping, pouring, emitting, emptying or 
50 dumping of oil. 
51 (vi) "Hazardous Substances means any 
52 substances or wastes other than Oil as defined in CPA, 
53 that are defined as hazardous substances, hazardous 
54 materials, toxic substance, or hazardous wastes under 
55 any law. 
56 (vii) "Oil" means oil of any kind or in any 
57 form, but shall not include substances defined or 
58 identified as Hazardous Substance 
59 (viii) "Oil Spill Ranoval OrganizaUon" 
60 means an entity established In a given geographic area 
61 to provide the personnel, equipment, supplies and other 
62 capability necessary to conduct response activities. 
63 (ix) "Response Activities" means the action 
64 to contain and remove Oil from water, beaches and 
65 shorelines, the storage and disposal of recovered Oil, 
66 and other actions,' Including mobilization and 
67 demobilization of personnel, equipment, supplies and 

68 other capability as necessary to minimize or mitigate 
69 damage to the environment. 
70 (x) "Response Plan" means any 
71 contingency plan or response plan regarding Discharges 
72 covering a facility of the Client prepared by or on behalf 
73 of the Client pursuant to Bahamian Law, Federal Law, or 
74 State Law; 
75 (xi) "Response Resources" means the 
76 trained personnd, equipment, supplies and other 
77 capability named in a Response Plan or mobilized to 
78 p^rm Response Activities pursuant to Bahamian Law. 
79 Federal Law, or State Law. 
80 
81 Duration 
82 CI 2. This Agreement shall be deemed to have come 
83 into force on the agreed Commencement Date (Box 8), 
84 and shall, subject to the provisions for earlier termination 
85 herein contained, tennlnate on the agreed Temnination 
86 Date (Box 9) but may be renewed by agreement between 
87 the parties hereto. 
88 NRC Responsibilities and Rights of the Client 
89 CI 3. (A) In conslderafion of the payments to be 
90 made as determined in Box 7 and the other undertakings 
91 herein entered Into, the NRC shall provide, and Client 
92 shall be entitled. In accordance with the terms hereof, 
93 and for the benefit of the facilities set for the in Box 27 In 
94 the area of operations defined in Box 12, to: 
95 (i) The Response Resources and Response 
96 Activities listed In box 28 to enable the 
97 Client to meet the Response Plan 
98 requirements of Federal Law and State 
99 Law for precontracting for availability of 

100 Response Resources, except providing 
101 Response Rsources In accordance with 
102 U.S. Coast Guard planning standards for 
103 the average most probable discharge. 
104 (il) NRC shall arrange for the Client to contrad 
105 with a local Contractor for the purpose of 
106 meeting U.S. Coast Guard planning 
107 standards for the average most probable 
108 discharge excluded under Clause 3(aXi) on 
109 an as needed basis and upon request of 
110 the Client. The terms and conditions of 
111 such engagement Including fees, shall be 
112 agreed between the Client and Local 
113 Contractor at the time services are 
114 rendered, if the Client wants to use such 
115 service, it shall notify NRC by ema'l or 
116 telefacsimile at least twenty-four hours prior 
117 to any cargo transfer activity. 
118 (Hi) The training of NRCs and Contractors' 
119 response personnel In compliance with 
120 Bahamian Law, Federal Law and State 
121 Law requirements for Oil Spili Removal 
122 Organization aasslfication, and 
123 maintenance of records of such training. 
124 (Iv) Compliance by NRC and Contractors with 
125 all applicable Bahamian safety and health 
126 standards and Federal Occupational 
127 Safety and Health Administration (OSHA) 
128 standards and similar State Laws and 
129 standards. 
130 (v) All information regarding NRCs and the 
131 Contractors' Response Resources wrhich 
132 must be Included In the Response Plan(s) 
133 of the Vessel or to be filed with the U.S. 

Agreement far Ptovisbn of Oil SpDI Response Senrlces 
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134 Coast Guard or appropriate State 
135 authorities to otitain Gassification. 
136 (vi) Supervision and coordination of depto^ent 
137 and use of Response Resources sutject to 
138 the overaii direction and control of the 
139 Cilent 
140 (vii) Supply and deployment of Response 
141 Resources in connection with drills and 
142 maintenance of records of such drills. 
143 (viii) Information concerning Response 
144 Resources and Response Activities to 
145 assist the Client in connection with legal 
146 proceedings or for such other purposes as 
147 required the Cilent. 
148 (ix) have ascess to the additional services of 
149 such number of employees of NRC or its 
150 affiliates, under terms and conditions as 
151 shall be hereafter agreed in writing between 
152 the parties heeto. 
153 B. NRC shall obtain and maintain Classification as 
154 an Oil Spill Removal Organization as provided under 
155 Federal Law and State Law. 
156 
157 Charges 
158 CI 4. All charge under this agreement shall be paid 
159 within thirty (30) days of receipt of the invoice from NRC, 
160 and shall thereafter bear interest at the rate of one and 
161 one half (1.5%) per month until payment is made. 
162 Ci 5. Annual Retainer Fee (Box 7). The Client shall 
163 pay NRC an annual retainer fee as determined in Box 7. 
164 Ci 6. The Client shall pay to NRC in respect of each 
165 item of equipment and/or personnel mobilized hired the 
166 fbiiowing applicable daily rates: 
167 (i) Hire Charges per day for equipment on standby 
168 shall apply in respect of any equipment which has been 
169 called for mobilization to respond to a discharge, and 
170 which is in transft, on standby or othenwise not in use, 
171 from the time that notice is received that the Gient 
172 requires the equipment for Its use until the eqiipment is 
173 fully demobilized or if other cfeiily rate applies. (Box 24) 
174 (ii) Hire Charges per day for personnel on standby 
175 shall apply in respect of ail personnel which have been 
176 called for mobilization to respond to a discharge, and 
177 who are in transit, on standby or otherwise not working 
178 from the time that notice is received that the Client 
179 requires NRC's personnel until NRGs personnel have 
180 been demob'iized or if other daily rate applies. (Boxes 22 
181 and 23) 
182 (ill) Hire Charges per day for equipment in use shall 
183 apply to any 24 hour period where NRC's equipment is 
184 being used at the Client's request. Should the equipment 
185 only be used for part of any 24 hour period, the full daily 
186 hire rate for equipment in use shall apply. (Box 24) 
187 (iv) Hire Charges per day for personnel on hire shall 
188 apply to any 10 hour period where NRC's personnel are 
189 being mobilized at the Client's request. Should any of 
190 NRGs personnel be engaged in response work fbr a 
191 fraction of a 10 hour period, the on hire daily rate shall 
192 apply in full. (Boxes 22 and 23) 

194 Ci7. Other charge. NRC shall be entifled for 
195 additional charges as agreed upon in Boxes 25, 26 and 
196 29. 
197 Ci 8. The fees and charges referred to in this Clause 
198 shall be established annually and provided to the Client. 
199 NRGs Annual Retainer as determined in Box 7 shall 
200 remain fixed during each one year period of this contract. 

201 NRC's additional hire charges shall remain fixed during 
202 each one year period of this contract subject to 
203 adjustments noted in Box 29 and Schedule 4. The Client 
204 agrees to pay fees and charges in accordance with the 
205 fees and charges in effect at the time the services are 
206 rendered. 
207 
208 Client Responsibilities for Operations, Equipment 
209 and Personnel 
210 Ci9. (A) The responsibility for the control of ail 
211 matters at the location of the clean-up operation shall be 
212 that of the Cllmt PROVIDED THAT NRC or any of its 
213 employees or those of Contractors, or of an Affiliate of 
214 the Contractors working at the ciean-up may decline to 
215 carry out any instroction and take any action it or they 
216 see fit in any situation where the safety of personnel may 
217 be at risk and as to wheth& any such situation exists 
218 shall be at the sole discretion of NRC and the 
219 aforementioned employees who are present at the ciean-
220 up operations 
221 (B) During the period of hire of any 
222 equipment h^ejnder and where equipment is in the care 
223 and custody of the Gient, the Client shall 
224 (i) take all reasonable steps necessary on 
225 its part to protect and preserve such equipment in good 
226 working order 
227 (ii) keep NRC fully informed of the location 
228 of the equipment and of any malfunctioning thereof or 
229 loss of or damage thereto, and not transport, remove, 
230 deploy, use or dispose of the equipment to or in an area 
231 outside that which is specified by NRC in accordance 
232 with this Agreement (Box 12) 
233 (Hi) not seD, hire, charge, encumber or part 
234 writh possession of the equipment without the prior 
235 consent of NRC 
236 (iv) permit NRC or Contractors or the 
237 employees or agmts of either of them such access to 
238 such equipment as they may reasonably request 
239 (v) take ail such steps as may be 
240 necessary to keep such equipment free from all Hens, 
241 charges and encumbrances, and to prevent such 
242 equipment becoming the prop«ty of any person other 
243 than NRC or the Contractors 
244 (vi) not make or allow to be made any 
245 modification or alteration to any of such equipment 
246 otherwise than by personnel provided by NRC hereunder 
247 or with the prior consent of NRC or the Subcontractors: 
248 and 
249 (vii) be responsible for complying with and 
250 obtaining any necresary permissions under any laws for 
251 the time bang applying in any country in which such 
252 equipment may be during the period of hire and relating 
253 to the operation cf such equipment or the work of 
254 personnel provided under this Agreement and for dealing 
255 with any customs formalities entry permits or other 
256 mattos in connection with use, imf»rt or return of such 
257 equipment hereunder and cessation of provision of the 
258 personnel provided hereunder. 
259 (viii) Be responsible for the return of the 
260 equipment hired by the Client to NRC's designated bases 
261 (Box 13), as soon as practicable after it ceases to be 
262 required for the purpose for which It was hired in the 
263 sane conditioned as it was delivered upon 
264 commencement of mobilization, fair wear and tear 
265 excepted. Additionally, and notwithstanding any of the 
266 other provisions hereof. In the event that any equipment 
267 which is the subject of this Agreement, is not returned to 

Agreement far Provision of Oil Spa Response Services 

138B26.06504/36275752V.2 
PsgeSofS 

NRC 



268 the NRCs designated base (Box 13) or Is lost or 
269 damaged other than by normal wear and tear until such 
270 time as the equipment in question is returned or has 
271 been replaced by substitute equipment as the case may 
272 be, the Client shall pay to NRG in respect tha'eof die 
273 fees calculated at the rate set out in the Schedule hereto 
274 and the period of hire shall be deemed to continue for 
275 such purpose 
276 (b() tXrring the time of hire of any 
277 equipment NRG shall have absolute discretion in 
278 determining what equipment NRG shall provide under 
279 this Agreement, and NRG reserve the right to at its sole 
280 disaetion to at any time (including during a response) 
281 substitute the equipment provided under this Agreement. 
282 (G) During the time of hire of any 
283 personnel NRG shall have absolute dscretion in 
284 detomlning the personnel, which NRG shall provide 
285 under this Agreement, and NRG reserves the right to at 
286 its sole discr^on to at any time (including during a 
287 response) substitute the personnel provided under this 
288 Agreement. 
289 
290 Transport 
291 Gl 10.(1) The place of delivery and return shall be at 
292 NRCs designated base (Box 13)or such other place 
293 where the equipment and personnel then is situat^, at 
294 NRCs sole option. 
295 Gi 10.(ii) The client shall be responsible for and shall bear 
296 the costs of transportation from the place of delivery, 
297 unless otheravise agreed with NRG provided that the 
298 Client shall consult with NRG and keep NRG fully 
299 informed of ail such anangements. 
300 Gl 10.(iii)Should NRG agree to arrange transportation of 
301 the equipment and personnel on behalf of the Client the 
302 Client shall be deemed to appoint NRG as Hs agent to 
303 arrange transport of such equipment and personnel from 
304 origin to the delivery point and return. NRG may arrange 
305 such transport with such carrier and on such terms and 
306 conditions as NRG would arrange If it were the principal. 
307 Ail costs and expenses relating to the transportation of 
308 the equipment shall be bome by the Client. 
309 
310 Expenses 
311 Gl 11. In addition to the other charges provided for in 
312 this Agremient the Client shall, within thirty (30) days 
313 after receipt of proper invoices, make payment to NRG in 
314 respect of:-
315 (i) all transport and travel made as a 
316 consequence of the hire of equipment and personnel 
317 made available hereunder including, costs of 
318 transportation to the site of an oil spill and/or other 
319 designated location where NRG's services will be 
320 rendered and retum, the costs of transportation to the 
321 nominated port or airport and any other costs incurred by 
322 NRG: 
323 (ii) reasonable accommodation and living 
324 expenses incurred by NRG In respect of the personnel 
325 made available hereunder (such accommodation and 
326 living expenses shall be commensurate with and be of 
327 equal standard to that provided to the Client's 
328 employees, servants or agents performing similar duties) 
329 : 
330 (ill) the cost of cleaning, repairing and 
331 rehabilitating equipment hired hereunder to their pre-hire 
332 condition. For this purpose materials and services will be 
333 charged at cost and work at man/hour rates to be 
334 specified for personnel from time to time by NRG. » 

335 Unless provided othenmse herein, all costs and expense 
336 Incurred by NRG In the petfomnance of this Agreement 
337 shall be reimbursed to NRG at cost plus a 15% handling 
338 fee. 
339 
340 Liability and Indemnities 
341 Gl 12. The partly hereto recognize and acknowledge 
342 that many varying factors affect the success or otherwise 
343 of an oil spill and/or Hazardous Substance clean-up 
344 operation and the performance of the equipment involved 
345 and that success in any event can be relative and 
346 accordingly agree that any condition wananty or 
347 representations as to merchantable quality or fitness for 
348 purpose of any &)uipment to be found at NRG's 
349 designated base (Box 13) or as to the effect of any 
350 advice given Is inappropriata Gonsequently: 
351 (I) All representations conditions and 
352 warranties in resper^ of the equipment which is In the 
353 subject of this Agreanent relating to Its quality, fitness for 
354 purpose, merchantability or otherwise whether Implied by 
355 statute or by common law or otherwise are hereby 
356 exduded; 
357 (11) Any advice offered Is to be construed 
358 as a statement of opinion only and not 
359 as a representation of any kind as to 
360 the effects of following such advice; 
361 (ill) the Gllent acknowledges that response 
362 resources deployed by NRG under this Agreement will be 
363 deployed on an emergency basis and that the purpose of 
364 Response Activities for which such Response Resources 
365 vrili tie deployed Is to remove, to the maximum extent 
366 practicable, oil and/or Hazardous Substances from a 
367 discharge. NRG does not warrant, by the terms of this 
368 Agreement or by undertaking that response activities 
369 conducted with the response resources will, render the 
370 scene of the discharge, or areas affected by the 
371 discharge, safe for any form of human activity, or in 
372 compliance with any ap^cable law. 
373 (iv) NRG shall discharge Its obligations 
374 under or arising out of the performance of this 
375 Agreement, but in respect of any loss or damage of 
376 whatsoever nature or howsoever caused wtiich in any 
377 way arises out of or Is connected with the perfonnance or 
378 ncxi-performance by or on behalf of NRG of such 
379 obligations or the equipment or staff supplied hereunder; 
3 80 (a) the liability of NRG, its Affiliates, and Its 
381 or their officers, directors, employees, agents, or 
382 subcontractors (whether in contract or In tort) shall be 
383 limited to any case of gross negligence or willful 
384 misconduct on their pari and shall then not exceed the 
385 amount of daily fees raid under this Agreement for the 
386 Item or Items of equipment or personnel concerned to the 
387 exclusion of all other liability; 
388 (b) the Glient agrees that it shall take no 
389 proceedings against any such Affiliate, employee, 
390 shar^lder or agent of NRG or any employee or agent 
391 of any of them, but shall look solely to NRG under the 
392 provisions of (a) above; 
393 (v) The Gllent shall, during and alter the 
394 period of this Agreement, indemnify and hold harmless 
395 NRG, its Affiliates and Its and their anployees and 
396 agents against any claim, demand, action or proceeding 
397 arising out of or In any way connected with the 
398 performance or non-performance (whether negligent or 
399 otherwise, and Including any dalm, demand, action or 
400 proceeding in respect of the equipment supplied) by or 

. 401 on behalf of NRG of Its obligations under ex arising out of 
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402 the performance of this Agreement, brought or Instituted 
403 against NRC or Its AfTiliates or Its or their employe or 
404 agents by any third party (including any claims from 
405 NRC's Contractors) 
406 (vi) NRC agre» to indemnify, defend and 
407 hold harmless the Client from and ag^nst any and ail 
408 costs, Gabilities, claims, demands and causes of action 
409 which the Client may suffer. Incur, 
410 or pay out to the extent caused by the gross negligence 
411 or willful rrGsconduct of the Provider, its affiliates, officers, 
412 directors, employees or subcontractors except to the 
413 extent that such liabilities, claims, demands and 
414 causes of action occur as a result of the Client's failure to 
415 observe or comply with any applicable law, regulatian or 
416 lawful authority, or Its failure to observe or comply with 
417 and fulfill its obligations under this Agreement or as a 
418 result of the grossly negligent or willful misconduct of the 
419 Client, its employed or agents, or of third parties. 
420 (vii) At no time shall NRC or Its contractors 
421 and subcontractors be considered to have title to, or 
422 othenvise own, any oil or hazardous materials on any 
423 vessel or facilities, being rennoved from the water, 
424 shoreline or elsewhere, or to be in possession or control 
425 of any such oil or hazardous materials, except as the 
426 Client's agent. 
427 (vlil) For the purposes of this Clause: 
428 (a) NRC shall be deemed to be acting as 
429 agent for and on behalf of Its Affiliates, and its enployees 
430 and agents and the benefit of the provisions of this 
431 Clause 11 shaD extend to all such Affiliates, employees 
432 and ^ents of NRC. 
433 (b) The Client shall during and after the 
434 period of this Agreement keep NRC and its employees 
435 and agents indemnified against ail claims, demands, 
436 actions or proceedings by or on behalf of all the Client's 
437 Affiliates its and their employees and agents, arising from 
438 any matter related to this Agreement to the extent that 
439 such daim, demand, action or proceeding could not. by 
440 virtue of this Clause 11 be brought t)y the Client. 
441 (c) The term "agenf or "agents" where 
442 used in sub-dauses (iii) (iv) and (v) of this Clause shall 
443 indude where appropriate the employees of the agent or 
444 agents referred to. 
445 
446 Insurance 
447 CI13 In order to make provisions towards their 
448 liabilities to NRC under Clause 12, the Client shall obtain 
449 at its own costs the foliownng insurance polides with 
450 insurers acceptable to NRC: 
451 a) Third Party Liability Insurance for a minimum 
452 amount of US$1,000,000 per occurrence. 
453 b) Physical Damage Insurance. Covering any and 
454 all equipment provided by NRC or its 
455 Contractors at replacement value delivered on 
456 location (Box 24). 
457 With regards to the Client's Insurance poildes the 
458 following general terms shall apply: 
459 (i) the Client shall cause NRC to be Induded as co-
460 insured under the policy descnfoed above and the Client 
461 shall ensure that the respective Insurers waive all rights 
462 of subrogation against NRC and a cross liability daise 
463 shall tie incorporated In the Client's third party liability 
464 insurance policy providing that such pdicy shall apply in 
465 the same manner as though separate polides had been 
466 Issued to each insured; 
467 (II) the Insurance pdicy shall be primary with 
468 respect to other similar insurance maintained by NRC 

469 and endorsed to provide NRC with at l^t thirty (30) 
470 days' prior written notice of cancellation or material 
471 change except in the case of war risk insurance in which 
472 case the notice shall be at least seven (7) days; and 
473 (iii) notice of any claim arising under the insurances 
474 outlined above relating to NRC shall be given without 
475 delay to NRC, giving full details of the daim. 
476 
477 Taxes 
478 C114. (A) Any Value Added Tax or any other 
479 taxes chargeable on any payments made under this 
480 Agreement shall be added to the relwant sums due 
481 under this Agreement. 
482 (B) The Client shall Indemnify and hold 
483 harmless NRC against all forms of taxation or fiscal 
484 imports of whatsoever nature levied upon NRC in any 
485 jurisdiction other than the United States arising out of or 
486 In connection with NRC's performance of this Agreement, 
487 Including, without limitation, taxation or other withholdings 
488 any customs or Import or export duties. 
489 
490 Termination or Suspension 
491 C115. (A) Notwithstanding anything to the 
492 contrary express or implied dsewhere herein, NRC 
493 (without prejudice to its other rights) may at its sole 
494 discretion either terminate this Agreement forthwith or 
495 forthwith suspend the provision of services under this 
496 Agreement until further notice on notifying the Client 
497 either orally (confirming such notification in writing) or by 
498 notice in writing In the event that-
499 (i) a liquidator (other than for the purpose 
500 of amalgamation or reconstruction), trustee in 
501 bankruptcy, receiver or receiver and manage* is 
502 appointed In respect of the assets and/or undertaking of 
503 the Client or any Client's Affiliate, or the Client or any 
504 Clienfs Affifiate enters into an arrangement or 
505 composition with its creditors, or any similar appointment, 
506 arrangement or composition is made under any 
507 applicable law, or if NRC has reason to anticipate any 
508 such appointment, arrangement or composition (but with 
509 respect to any Clienfs Affiliate, only where the 
510 occurrence of any of the foregoing events would or might 
511 adversely affect the performance by the Client of any of 
512 its obligations or responsibilities blunder); or 
513 (il) the Client or any Clienfs Affiliate fails 
514 to make any payment due to NRC unda* this Agreement 
515 punrXually by the due date or commits any breach of this 
516 Agreement and fails to make such payment or remedy 
517 such breach within 30 days of tieing advised by NRC that 
518 such payment Is due and has not been made or such 
519 breach has been committed 
520 (iii) the facilities, equipment or opaating 
521 staff at the Base cease to be available to NRC for 
522 reasons beyond the reasonable control of NRC 
523 (B) Notwithstanding anythirg to the 
524 contrary express a Implied In this Agreement, the Client 
525 may either terminate this Agreement on giving thirty (30) 
526 dayra written notice. 
527 (C) In the event that this Agreement shall 
528 have been terminated a the provision of services 
529 hereunda suspended by NRC pursuant to paragraphs 
530 (AXi), (ii) or B above, the Qient shall ramburse NRC all 
531 direct costs and expenses incurred as a consequence of 
532 such termination 
533 (D) Upon any termination or expiry of this 
534 Agreement the Oient shall Immediately return to NRC all 
535 equipmait and operating staff provided to the Client 
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under this Agreement and all provisions of this 
Agreement rdating to such equipment and staff shall be 
deemed to remain in force until the Client shall have fully 
performed an its obligations hereunder in respect of such 
equipment or staff. The provisions of Clauses 12 and 13 
shall sun^ve any termination or expiry of this Agreement 

Assignment and Delegation 
C116. (A) Neither party shall transfer or assign its 
rights or obligations under this Agreement without the 
prior written consent of the other party. 

(B) Notunthstanding (A) above, NRC shall 
be free to arrange for all or any of its obligafions 
hereunder to be performed in whole or in pari by 
Contractors or any Affiliate of such Contra^rs. 

Force IMaJeure 
C117. No failure or omission by either party to carry 
out or observe any of the terms or conditions of this 
Agreement shaD, except in relation to obligations to make 
payments hereunder, ^ve rise to any claim agajnst the 
party In question or be deemed a breach of this 
Agreanent if such failure or omission arises from any 
cause reasonably beyond the control of that party. 

Notices 
C118. Any communications by either party to the other 
shall, unless otherwise provided herein, be sufficiently 
made if sent by post (by airmail where airmail Is 
possible), postage paid, or facsimile transmission to the 
place buslnss address previously specified , unless 
otherwise specified by not less than 15 days' notice in 
writing by the party in question. 
C119. Any notices given to the Client shall be deemed 
served on ail Client's Affiliates and NRC shall be entitled 
to rely on all notices, consents, requests and the like 
given to or by the Client or any Clienfs Affiliate as 
binding on the Client and all other Client's Affiliates. 
G 20. Notwithstanding the above provisions, 
communications which relate to emergency response 
only shall be sufficiently made if made by telephone or by 
telefax and if the former are confirmed by telefax 
provided that they are so made by nominated persons 
the identity of whom shall be for prior written agreement 
between the parties hereto and made to telephone and 
telefax numbers to be similarly agreed in writing. 

Waiver 
CL 21. No waiver by either party of any provision of this 
Agreement shall be binding unless made expressly and 
expressly confirmed In writing; Further, any such wsriver 
shall relate only to such matter, non-compliance or 
breach as it expressly relates to and shall not apply to 
any sutisequent or other matter, non-compliance or 
breach. 

Law 
CI 22. The constmctlon, validity and performance of 
this Agreement shall be govemed by the lavirs of the 
State of New York, U.S.A., and the parties hereto agree 
with regard thereto to submit to the exclusive Jurisdiction 
of the Supreme Court of the State of New York, New 
York County, the United States District Court forth the 
Southern District of New York, and any other court of 
competent jurisdiction within the City of New York. 

603 Severability 
604 CI 23. The invalidity or unenfbrcealdllty of any 
605 provisions of this Agreement shall not affect the validity 
606 or enforceability of the ranainder. 
607 
608 Excuse of Performance 
609 CI 24. In the event that NRC is requested to deploy 
610 response resources for response activities for more than 
611 one discharger within the Area of Operations, NRC and 
612 Client shall make good faith efforts to agree on allocation 
613 of response resources between the discharges. In the 
614 absence of such agreement, NRC shall allocate its 
615 response resources as directed by relevant 
616 Governmental Authority. In the absence of such direction 
617 NRC shall not be obligated to remove or divert response 
618 resources from response activities In O3nnection with 
619 another dscharge initiated prior to the request for 
620 deployment of response resources by the Gient if NRC 
621 deems that such response resources are necessary for 
622 proper completion of the previously initiated response 
623 activities. NRC shall give notice to the Client if it \MII be 
624 unable to respond due to deployment of response 
625 resources for a discharge by another client. 
626 CI 25 Nothing herein shall be construed to oblige NRC 
627 to deploy response resources in connection with 
628 response activities where, in the good faith judgment of 
629 NRCs supervisory personnel on the scene, 
630 circumstances in which the response activities are to be 
631 conducted present an unreasonable risk of life or 
632 property. 
633 
634 Consequential Damages 
635 CI. 26 The Parties specifically agree with one another 
636 that, notwithstanding anything contained herein, neither 
637 Party shall be permitted to recover consequential, 
638 indirect specif and/or punitive damages from the other 
639 arising out of any act or omission under this Agreement 
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# 
Annex I - Equipment Standby & In^Use Rates 

640 
641 (See NRC Time and Material Rates) 
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SCHEDULE 2 

DESCRIPTION OF SERVICE AREA 

Provider spill response services will be provided in the following areas: 

(1) The coastal and tidal waters, and the 
exclusive economic zone (as defined in the 
Oil Pollution Act of 1990 as "the zone 
established by Presidential Proclamation 
numbered 5030, dated March 10,1983, 
including the ocean waters of the areas 
referred to as 'eastem special seas' in 
Article 3(1) of the Agreement between the 
United States of America and the Union of 
Soviet Socialists Republics on the maritime 
boundary, signed June 1,1990") of the 
United States East, West and Gulf Coasts; 
with the inland and tidal bodies of water 
contained In item (2) to be generally 
accepted as the inward boundary of the 
Area of Service. 

(2) Thefolloviring Inland and tidal 
bodies of water are included within the Area 
of Service:^ 

ATLANTIC REGION 

Penobscot River to Bucksport/lndian Point 
(44''34'48'N 68°48'36'W) 

Fore River to Turning Basin @ Rt. 295 Bridge 
(43°38'25°N 70"16'57"W) 

Portsmouth Harbor 

Piscataqua River to Turning Basin 
(43"'06'58"N 70''48'38"W) 

Boston Harbor; including: 

-Chelsea River to Tuming Basin 
(42°23'48°N TfOO'SO-W) 
-Mystic River to State Highway Rt 99 Bridge 
(42''23'22"N 71°04'16"W) 

-Weymouth Fore River to Tuming Basin Town 
River Channel and to Pine Point 

-Salem Sound to Power Plant Facility 

Tbese stated boundaries of service are provided Tor contractual 
purposes. Provider will review any interest in coverage outside of 
these areas on a case.by..case basis. 

(42''3r25"N 70''52'50"W) 

Cape Cod Canal; channel entire length 

Narragansett Bay; including: 

-Providence River to India Point 
-Taunton River to 
(41''44'10"N 73''08'40"W) 

Long Island Sound; including: 

-Pequonnock River to Bridgeport 
(Grand Street Overpass) 

-Thames River to Lehigh Oil Co. Pier 
-Connecticut River to East Hartford 
(41°46'00"N 72''40'00"W) 
-Quinnlplac River to Grand Ave. Overpass 

New York Harbor; Including: 

-Arthur Kill 
-East River to Long island Sound 
-Jamaica Bay 
-Hackensack River to 40°45'N 
-Hudson River to George Washington Bridge 
-Kill Van Kull 
-Newark Bay 
-Passaic River to General Pulaski Skyway 
-Raritan Bay/River 

Upper Hudson River from: 

-George Washington Bridge to Tuming Basin 
(42°43'42"N 73°41'48'W at Albany/Troy) 

Delaware Bay and River, including: 

-Delaware River to Trenton (Federal Bridge) 
-Schuyklll River to University Avenue Bridge 

-Christina River to 1-495 Bridge 
(39°43'30"N 75°32'W) 

Chesapeake and Delaware Canal entirely 

Chesapeake Bay; Including: 
-Elk River to Chesapeake & Delaware Canal 
-Patapsco River to: 



• Spring Garden Channel Turning Basin 
• Fort McHenry Channel 
N/W Branch Turning Basin 

-Curtis Creek to 1-695 Bridge 
-Patuxent River to 
(38®20*27-N Te^aO^T-W) 
-York River to Coleman Memorial Bridge 
(37«32'30"N 76''49'00"W) 
-James River to Richmond 
(37°32'00"N 77'26'00"W) 
-Elizabeth River to Turning Basin at Mains 
Creek 
-Wicomico River to Salisbury 
(38°22'30"N TS'Se-OO-W) 

SOUTHEAST REGION 

Cape Hatteras; including: 
-Pamlico Sound 
-Albemarle Sound 

iCW-Tuming Basin (Palm Beach) to Canaveral 
Barge Canal 

iCW-NASA Causeway to Ponce Inlet 

Boca Grande Pass Including Pine island 
Sound and iCW to Caloosahatchee River to 
FPL facility 

Tampa Bay: Including: 
-Egmont Channel into Tampa Bay 
-Ship Channel to Port Manatee Turning Basin 
-Old Tampa Bay South and North of Gandy 
Bridge 
-Hillsborough Bay to 
• End of Ybor Channel 
• Hillsborough River to Tampa Expressway, 
° Including McKay Bay 

Cape Fear River to Turning Basin at 
Wilmington 

Charleston Harbor; including; 
-Cooper River to Amoco Chemicals Facility 
-Ashley River to Southern Dredging Co. Slip 
-Wando River to CHare Point 

Savannah, including Savannah River, 
to Houlihan Bridge 

St. John's River to Piney Point 

Port Canaveral including barge canal to 
NASA Causeway 

Palm Beach to Turning Basin 

Port Everglades from: 
-Brook Memorial Causeway to 
-Dania Cut-Off Canal 

Miami, including Government cut and 
main channel to US 41 

ICW-Key West to Old Rhodes Key 

ICW-Old Rhodes Key to Tuming Basin (Miami) 

ICW-TumIng Basin (Miami) to Southport 
Chanriel 
(Port Everglades) 

ICW-Brook Memorial Causeway to Turning 
Basin (Palm Beach) 



GULF REGION 

SL Marks River to 
(30°08'48"N 84°ir48°W) 

Apalachicola Bay to US 98 Bridge 
(29°44'N 84''55'W) 

St Andrews Bay and Channel to Panama City 

Choctawhatchee Bay to the northern point of 
the ICW 
(30°26'24"N 86°1424°W) 

Pensacbla Bay to Bayou Chico Turning Basin 

Mobile Bay; including: 
-Chickasaw Creek to Highway 43 
-Mobile River, 9' Navigation Channel 
approximately 
3.0 miles North of Chickasaw Creek Junction 

Pascagoula Bay; including Pascagoula River 
Channel to Marsh Lake Junction 

Bayou Casotte to Turning Basin 

Gulfport Channel to Turning Basin 

Bay St. Louis to 
(30'^1'24'N 89''20'00"W) 

Biloxi Bay to Industrial Seaway Turning Basin 
(approximately mile 15,0} 

Mississippi River to US 190 Bridge at Baton 
Rouge 

Atchafalaya River South of US 190 Bridge 
at Krotz Springs 

Calcasieu River (including Industrial Canal, 
Rose Bluff Cutoff and Clooney Island Loop) to 
and including Old Town Bay 

Sabine & Neches Rivers: 
-Neches River (Including Brakes Bayou) to I-
10 
overpass 

-Sabine River to Port of Orange including Cow 
Bayou 

Sabine Pass/Sabine Lake; Including 
Taylor Bayou 

Galveston Bay, East Bay 

Galveston Bay, Trinity Bay, Houston Ship 
Channel 

Houston Ship Channel to Tuming Basin, 
including Buffalo Bayou to Turkey Bay 

Galveston Bay, West Bay 

Chocolate Bayou to approximately mile 9.5 

Brazos River to Freeport, Including Dow 
Chemical USA Barge Canal 

Matagorda Bay; Including: 
-Lavaca Bay, including Port Lavaca to Tres 
Palaclos 
-Colorado River to Tuming Basin 
-Port Comfort to Tuming Basin (Inclusive barge 
channel) 

Corpus Christi Bay; Including: 
-Industrial Canal to Viola Tuming Basin 
-Lydia Ann Channel 
-Aransas Channel and Bay 
-Redfish Bay 
-La Quinta Channel 

Brownsville, Including: 
-Ship Channel to Tuming Basin 
-Port Isabel Channel to Tuming Basin 

ICW-St. Joe Pass (Mississippi Sound) to 
Rigolets 

ICW-Rlgoiets to Michoud 

ICW-Michoud to Harvey Canal 

ICW-Harvey Canal to Catahoula Bay 

ICW-CatahouIa Bay to Wax Lake Outlet 

ICW-Wax Lake Outlet (Houma>THouma 
Navigation Canal 

ICW-Lake Cocodrie/Bayou Black/Bayou 
Chene/Bayou Boeuf 

ICW-Bayou Boeuf to Wax Lake Outlet 
(Morgan City/Berwick) 

ICW-Point Au Fer to Marsh Island 

ICW-Grand Lake to Gibbstown 

ICW-Grand Lake to Lake Calcasieu 

ICW-EIIender to Port Arthur 



ICW-Orange to Mud Bayou 

ICW-Mud Bayou to East Bay (Galveston Bay) 

ICW-East Bay to Galveston Bay intersection 

ICW-Cedar Lakes to Matagorda Peninsula 
East (Matagorda Bay) 

ICW-East Matagonia Bay to Matagorda Bay 

ICW-Matagorda Bay 

ICW-Matagorda Bay, Port O'Connor 

ICW-EspirItu Santo Bay to Aransas Pass 

ICW-Baffin Bay to Port Mansfield 

Pacific Realoin' 

Humboldt Bay, Eureka 

San Francisco Bay, CA 
Hunters Pt Mooring 
(37° 42'N. 122M9'W) 

San Pablo Bay 

Suisun Bay to Pittsbui^ 
(38° 02'35''N, 121°53'30'W) 

Ports of Los Angeles and Long Beach 

Port of San Diego 

Strait of Juan De Fuca, WA 

Northern Puget Sound 

Southern Puget Sound to Tacoma 
(47°15'06°N, 122°23'00"W) 

Rosarb Strait, WA to U.SVCanada Border 
(49° OO'N, 123°19'16'W) 

Grays Harbor, WA to Aberdeen, WA 
(46°58'N, 120°46'39'W) 

Columbia River to U.S. Route #205 Bridge, 
Portland, OR 

^In this region, if necessary the Client shall 
also maintain an agreement with a local 
oil spill removal organization to satisfy 
the requirements of State Law. 

Harrington PL Crims Island, St. Helens, 
Vancouver to U.S. Route #205 Bridge 
(45°35'00'N, 122°33'00'W) 

Williamette River, OR From Junction with 
Columbia River to RT, 405 Brbge, Portland, 
OR 
(45°32'18'N, 122°40'55'W) 

Hawaii 

U.S. CARIBBEAN 

North Coast of Puerto Rico, Including San 
Juan and Arecibo 

San Juan Entrance and Harbor 

West and Southwest Coast of Mona Island, 
Including Mayaquez/Guanica 

South Coast of Puerto Rico including Guanica, 
Guayanilla, Ponce and Guayama 

Guanica Bay (South Coast of Puerto Rico) 

Eastem Puerto Rico and the Islands of 
Vieques, Culebra, and St. Thomas (USVI) 

Virgin Islands (USVI) St. Thomas. St. John, SL 
Croix 

St Lucia'' 

INLAND WATERWAYS 

Coverage is extended to the following COTP 
zones: 

Mobile 
Memphis 
New Orleans 
St. Louis 
Huntington 
Pittsburgh 
Chicago 
Duluth 
Paducah 
Louisville 

Provider's Area of Service extends to all COTP 
zones in the Great Lake 

^ CPA 90 planning guidelines for response times 
is not applicable; not imder United States 
jurisdictioa 
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Terms and Conditions of Acceptance 
EQUIPMENT 

1. All equipment is billed on a portal-to-portal basis, fiom time of 
activation. If equipment billed on a daily rate basis is activated, any 
portion of a day expended will be billed as a fiill day. 

2. Prior to return, all equipment is to be cleaned to NRC's standards, 
and, if applicable, gas freed as witnessed by a Marine Chemist. Such 
costs are for the client's accormt. Additionally, any and all equipment 
destroyed, damaged, lost or rendered unusable will be replaced or 
repaired to NRC's satisfaction. Damaged equipment will remain on 
hire while repairs are being affected. 

3. All equipment to be operated at the direction of client, consistent with 
good seamanship and safe work practices. 

4. All service use charges (e.g. telephone; satellite time; etc.), 
consumables (e.g. fuels and lubes) and supplies, will be billed at cost 
plus twenty percent (20%) except as noted. Any and all surcharges, 
including but not limited to general, marine, equipment & Jones Act 
insurances charged fiom NRCICN Contractor to NRC that are 
directly connected with resources used on a response are for the 
clients account at cost plus ten percent (10%). 

5. Any and all surcharges, including but not limited to general, marine, 
equipment & Jones Act insurances charged fiom any NRC vendor or 
insurance provider to NRC that are directly connected with resources 
used on a req)onse are for the clients account at cost plus twenty 
percent (20%). 

6. Any NRC owned consumables and/or equipment that is not identified 
herein, or that is not available at the time of request, will be obtained 
from and charged at the prevailing local Independent Contractor 
Network (ICN) rate for similar named items. 

7. NRC maintains exclusive rights to assign specific equipment 
operators and/or vessel crews for response operations. 

8. Standby equipment rates is seventy five percent (75%) of posted 
T&M rates (excludes Oil Spill Response Vessels & Barges). 

9. All transportation costs of equipment, from portal to portal, are for 
clients account. 



NRC 
Terms and Conditions of Acceptance 

PERSONNEL 
1. All personnel are billed on a portal-to-portal basis, with four (4) hour 

minimum. 

2. For drills and training, the effective man-day rate for participating personnel, 
on site, is $750.00 based on an eight (8) hour day. Any hours worked 
beyond will be prorated on the 8 hour day basis. 

3. Personnel rates are subject to the following: 

(a) Prior to 0700 hrs. and/or after 1500 hrs., except as noted below: time and 
one half. 

(b) From 00:00 to 23:59:59hrs. Saturday: time and one-half. 
(c) From 00:00 to 23:59:59hrs. Sunday and included holidays: double-time. 
(d) Double-time rates are charged on all National Holidays including the 

following: New Years Day, Presidents Day, Good Friday, Memorial 
Day, Independence Day, Labor Day, Thanksgiving Day, day after 
Thanksgiving, and Christmas Day. When these holidays fall on a 
weekend, the nearer weekday will be charged at the double-time rate. 

4. Per Diems incurred on Client's behalf will be billed at a fixed rate of 
$175.00 per person, per night, unless actual costs incurred are greater, then 
same will be billed at cost plus twenty percent (20%). In lieu of per diOTi, 
marine personnel assigned to vessels will be billed a daily "rack & meal" 
charge of $20.00 per rack and $20 per meal, per day. The above "rack & 
meal" charge will also apply to non-NRC personnel assigned to a vessel. 

5. Base OSRV crew consists of licensed Mate, 2 Deckhands, 2 Tankemen and 
4 responders to handle equipment. Additional responders and siq)port 
personnel i.e. cook, QMED may be deemed necessary based on magnitude of 
event, weather conditions and event duration. All required are invoiced at 
cost plus twenty percent (20%). 

6. All travel expenses will be billed at cost plus twenty pncent (20%). 



i<mc 
AVERAGE MOST PROBABLE DISCHARGE SERVICE (AMPD) 

1. Mxist be requested in writing at least twenty-four (24) hours nrior to 
any cargo transfer. 

2. May be provided by NRC Independent Contractor Network (ICN) 
participants or by NRC directly. 

3. Will be arranged by NRC at published Time & Material rates (NRC 
and/or ICN), unless NRC can obtain a better rate for con:q)arable 
service at the time of request. Rates are available upon request. 

SPILL MANAGEMENT TABLETOP EXERCISE SERVICE (SMTTX) 

SIMPLE DRILL 
This drill includes the following services: verification of client, a check of 
telephone numbers, completion of a spill notification sheet, assignment of a NRC 
case number, telephone calls and faxing/emailing of infonnation. Under this 
category the client may request a site specific rqwrt of NRC's available resources 

NO CHARGE 
INTERMEDIATE DRILL 
This drill includes all the services of a simple drill but requires other services, which 
necessitate the activation of additional support personnel to meet the special needs or 
requests fiom the client. These personnel will be dedicated to assisting the client during 
the drill and providing the necessary paperwork and information for documentatioiL This 
type of drill will not normally exce^ 8 staff hours. 

$500.00 
ADVANCED DRILL 
This drill will normally include all services for the above drills and will involve 
actual dq)loym^t of equipment or a call out of personnel. It is recommended that 
if a drill of this magnitude is planned, the client contact NRC to obtain an estimate. 

TIME & MATERIAL RATE CHARGES 



NRC 
MISCELLANEOUS: 

1. All NRC invoices from Independent Contractor Network GCN) 
participants will be subject to a ten percent (10%) administrative fee from 
NRC. 

2. All NRC invoices for necessarv Support Services (e.g. outside 
accounting, scientific support, communications technical support, and all 
othra- marine equipment) will be subject to a twenty percent (20%) 
administrative fee. 

3. Client is responsible to pay all tax(es), (e.g. sales, use, customs duties, or 
similar tax, import fees) which NRC (or its subcontractors) are obligated 
to pay as a result of the services provided or which NRC is required to 
collect, in association with any and all incidents. 

4. All NRC resources involved in a deployment to areas outside of the 
contractual Area of Service will be subject to a thirty percent (30%) 
administrative fee. 

5. All vessels and equipment rates will be increased by fifty percent (50%) 
when operating in ice conditions. 

6. All Surcharges (for example; insurance, & fuel) charged from NRC 
subcontractors are for the client's account. 

7. NRC resources responding on behalf of a party which is flpl an "NRC 
Client in good standing", will be charged a premium of two hundred fifty 
percent (250%) over and above the published rate. 

TERMS FOR RECEIPT OF PAYMENT FOR 
EQUIPMENT/SERVICES RENDERED 
TYPES OF INVOICES TERMS 
SPILL NET 10 DAYS 
DRILL NET 10 DAYS 
AMPD SERVICES NET DUE ON RECEIPT 
EQUIPMENT USE (*) NET 10 DAYS 
RETAINER FEE NET DUE ON RECEIPT 
VOYAGE FEE NET DUE ON RECEIPT 
OTHER PROFESSIONAL SERVICES NET 10 DAYS 
(*) Indicates those cases when an ICN Participant and/or other outside parties request the use of 
NRC equipment that has no other NRC involvement. 
Note: A finance charge of 11/2% per month, which is an annual percentage rate of 18%, will be 
charged on aii past due accounts from NRC's Terms. 



Nine 
PERSONNEL RATE SCHEDULE 
TITLE RATES (per hour) 
SOM Senior Operations Manager $135.00 
GNM General Manager $130.00 
PRM Proiect Manager $120.00 
CTL Controller $110.00 
MSP Marine Superintendent $110.00 
ROM Regional Operations Manager $90.00 
PLM Planning Manager $90.00 
LGM Logistics Manager $90.00 
PAM Project Accounting Manager $90.00 
HSM Health & Safety Manager $85.00 
TNM Training Manager $85.00 
CMG Communications Manager $80.00 
TEM TWIC Escort Manager $75.00 
LVM Licensed Vessel Manager $75.00 
MTM Marine Technical Manager $70.00 
EQM Equipment Manager $70.00 
IOC IOC Manager $70.00 
SUP Supervisor $70.00 
SRA Senior Accountant $65.00 
AMT Assistant Marine Technical Manager $65.00 
FOR Foreman $55.00 
ADM Administrative Manager $55.00 
ACT Accoimtant $50.00 
ALM Assistant Logistics Manager $50.00 
AOM Assistant Operations Manager $50.00 
AEM Assistant Equipment Manager $50.00 
ISM Information Systems Technician $50.00 
ADA Administrative Assistant $50.00 
HZT Hazmat Technician $45.00 
IDO IOC Duty Officer $45.00 
CMO Communications Operator $45.00 
MRT Marine Technician $45.00 
EOT Equipment Technician $45.00 
DEC Data Entry Clerk $45.00 



EQUIPMENT RATE SCHEDULE 
OIL SPELL RESPONSE VESSEL/BARGE/OSV RATES 
N4027 OSVNRCOuest(n(3)f4) $16,750.00 per day 
N4001 OSRV NRC Admiral (1) (3) (4) $11,750,00 per day 
N4002 OSRVNRC Cape Flattery (1) (3) (4) $11,750.00 per day 
N4003 OSRV NRC Columbia (1) (3) (4) $11,750.00 per day 
N4004 OSRB NRC Defender (1) (2) (3) (4) $11,750.00 per day 
N4005 OSRB NRC Endurance (1) (2) (3) f4) $11,750.00 per day 
N4006 OSRV NRC Energy (1) (3) (4) $11,750.00 per day 
N4007 OSRVNRC Guardian (I) (3) (4) $11,750.00 per day 
N4008 OSRB NRC Independence (1) (2) (3) (4) $11,750.00 per day 
N4009 OSRV NRC Liberty (1) (3) (4) $11,750.00 per day 
N4010 OSRV NRC Lynne Prink (1) (3) (4) $11,750.00 per day 
N4011 OSRV NRC Patriot II (1) (3) (4) $11,750.00 per day 
N40i2 OSRB NRC Pebble Beach (1) (2) (3) (4) $11,750.00 per day 
N4013 OSRV NRC Perseverance (1) (3) (4) $11,750.00 per day 
N4014 OSRB NRC Portland Bunker No 1 (I) (2) (3) (4) $11,750.00 per day 
N4028 OSRB NRC ReUant (1) (2) (3) (4) $11,750.00 per day 
N4016 OSRV NRC Sentinel (I) (3) (4) $11,750.00 per day 
N4017 OSRV NRC Sentry (1) (3) (4) $11,750.00 per day 
N4018 OSRB NRC Valiant (1) (2) (3) (4) $11,750.00 per day 
N4019 OSRB NRC Valor fl) (2) (3) (4) $11,750.00 per day 
(1) Includes Vessel Master, and permanently Installed equipment and vessel's regular onboard 

skimming systems. Boom Runner/supuort/RHlB boats will be billed separately when not being 
used in conjunction with the actual OSRV/OSRB task assigned. 

(2) Towing power is ̂  included and will be billed as a separate line item. 
(3) Does not include crew. Crew will be charged separately. 
(4) Fuels and Lubes not included 



MARINE CRAFT/TEMPORARY STORAGE RATES 

N4020 
NRC Recovery - 46ft Self-propelled Catamaran 
w/disk skimmer (4) $5,000.00 per day 

N4021 
NRC Calcasieu River - 40ft Self-propelled Shallow 
Water Skimming Barge (4) $3,500.00 per day 

N4022 Portable Barge Set (238bbls) $1,350.00 per day 
N4023 28'-32' Boom Handling/Support Boat (4) $1,350.00 per day 
N4024 21'-27' Boom Handling/Support Boat (4) $1,000.00 per day 
N4025 16'-20' Boom Handling/Support Boat (4) $750.00 per day 
N4026 IS' or less Boom Handling/Support Boat (4) $500.00 per day 
PILLOW TANKS/BLADDERS RATES 
N3001 200 bbl Shore-side Storage Pillow Tank $1,000.00 per day 
N3002 100 bbl Towable Storage Bladder $500.00 per day 
N3003 65 bbl Towable Storage Bladder $350.00 per day 
N3004 25 bbl Shore-side Storage Pillow Tank $200.00 per day 
(1) Includes Vessel Master, and permanently installed equipment and vessel's r^ular onboard 
skimming systems. Boom Runner/supportmHIB boats will be billed separately when not being used 
in conlunction witb the actual OSRV/OSRB task assigned. 
(2) Towing power Is not Included and will be blUed as a separate line Item. 
f31 Does not include crew. Crew wlU be charged separately. 
(4) Fuels and Lubes not Included 



SKIMMING SYSTE 
(Notes 4 & 5 apply as ap 

MS 
sUcable) RATES 

N2024 Marco Class XI-C Skimmer $4,000.00 per day 
N2010 Aqua Guard RBS 40 Skimmer $2,000.00 per day 
N2002 8 Band Rope Mop $1,800.00 per day 
N2025 NRG Weir Disc Skimmer $1,800.00 per day 
N2026 NRG SWORD f6) $1,800.00 per day 
N2029 Vacuum Transfer Unit $1,800.00 per day 
N2021 Elastec Sea Skater Skimmer $1,600.00 per day 
N2030 Vikoma Cascade Skimmer $1,600.00 per day 
N2031 Vikoma Fasflo Skimmer $1,600.00 per day 
N2001 4 Band Rope Mop $1,200.00 per day 
N2023 Hoyle T-Disc Skimmer $1,200.00 per day 
N2032 Vikoma Sea 50 Skimmer $1,200.00 per day 
N2007 AP Model 48 Skimmer $1,000.00 per day 
N2022 Elastec FAGS 1000 $1,000.00 per day 
N2028 Transvac 500D $1,000.00 per day 
N2006 AP Model 36 Skimmer $900.00 per day 
N2009 Aqua Guard RBS 35G Skimmer $900.00 per day 
N2020 Elastec Mini-Vac $900.00 per day 
N2008 Aqua Guard RBS 05 Skimmer $850.00 per day 
N2013 Crucial ORD Magna Skimmer $850.00 per day 
N2005 AP Model 24 Skimmer $800.00 per day 
N2012 Crucial Double Drum DB-18H-36 Skimmer $800.00 per day 
N2015 Desmi Terminator $800.00 per day 
N2004 AP Model 18 Skimmer $700.00 per day 
N2014 Crucial ORD-XP Skimmer $700.00 per day 
N2019 Elastec 118G Skimmer $700.00 per day 
N2003 AP Model 12 Skimmer $600.00 per day 
N2011 Crucial Drum 1D-18H-36 Skimmer $600.00 per day 
N2016 Desmi Mini-Max $100.00 per day 
N2017 ACME Weir Head $100.00 per day 
N2018 Duckbill Skimmer $100.00 per day 
N2027 Slickbar Manta Ray $100.00 per day 

(4) Fuels and Lubes jiot Included 
Includes hosework up to 200* of suction/discharge hose then 

unit 
(6) Severely Weathered Oil Recovery Device/automatic Tilting Oil 
disposable bags @ S85/per bag. 

$1.25 ft per day, excludes power 

Skimmer Frame. Plus dewatering 



BOOM&AnciUaries RATES 

NlOOl Hydro-Boom System (boom, pumps, power pack, reel) 

Standby rate $2500 
per day or cost +20% 

if deployed 

N1002 American Fire Boom (5007 system minimum) 

Standby rate $2500 
per day or cost +20% 

if deployed 
N1003 42" or larger Ocean Boom $6.75 ft. per day 
N1004 18" OU Boom $1.75 ft. per day 
N1005 Oil Boom Inflator/Blowers $100.00 per day 
N1006 Anchor Systems (each) $30.00 per day 
N1007 Hull Magnets (each) $30.00 per day 
N1008 Mooring Lights (each) $30.00 per day 
N1009 Dual-Roller Boom Handler $325.00 per day 

COMMW 
N1601 

HCATIONS EQUIPMENT 
34' Mobile Communications & Command Unit (5)(6)** 

RATES COMMW 
N1601 

HCATIONS EQUIPMENT 
34' Mobile Communications & Command Unit (5)(6)** $1000.00 per day 

N1603 Portable UHFA^ Base Station Radio $75.00 per day 
N1604 UHFA^ Repeater System $75.00 per day 
N1605 Aiiband Base Radio (VHF-AM) $75.00 per day 
N1606 International Cellular Phones $50.00 per day 
N1607 Portable Inmarsat BGAN Satellite System** $50.00 per day 
N1608 Portable or Marine Fixed Satellite Phone** $50.00 per day 
N1609 Domestic Cellular Phones $35.00 per day 
N1610 Handheld GPS Unit $50.00 per day 
N1611 Airband Handheld Radio (VHF-AM) $25.00 per day 
N1612 Ship/Shore HFA^SAT Email** $25.00 per day 
N1613 Handheld UHF & VHF Radios $25.00 per day 

(5) 
(« 

** 

Phis Cud and Cubes 
MCCU rate includes the CoUowing subsystems: UHF-FM, VHF Marine, Cai machine, copier and sateUte 
system capabllily (with VOIP/Intemet). 

Plus service usdsatelllte alrtlme charges. Bandwidth on demand choices to be provided If necessary 

10 



OtMCE EQUIPMENT RATES 
N1801 Poster Printer (7) $50.00 per day 
N1802 Multi-Purpose Printer (8) $50.00 per day 
N1803 ID/Security Card Maker (8) $50.00 per day 
N1804 Laptop/Desktop Computer $50.00 per day 
N1805 Overhead Projector $50.00 per day 

(7) Additional spedal paper billed separately. 
(8) Supplies billed separately. 

TRANSPORT TRAILERS & HEAVY EQUIPMENT RATES 
N6001 26' Fast Response Trailer (FRT) (6) $2,000.00 per day 
N6002 Surf Rake/Beach Cleaner $500.00 per day 
N6009 8.5 Ton Rough Terrain Crane $600.00 per day 
N6003 10 Ton Forklift $275.00 per day 
N6004 4 Ton Forklift $150.00 per day 
N6005 Van Trailer $100.00 per day 
N6006 Flat Bed Trailer $100.00 per day 
N6007 Utility/Boom Trailer $100.00 per day 
N6008 Boat Trader $100.00 per day 
TRANSPORTATION RATES 
N9001 All Terrain Vehicle $250.00 per day 
N9002 Utility Vehicle/Pick-Up, 4wd, 2wd $ 150.00 per day 

(+$.75 per mile) 
N9003 Automobile; 4wd, 2wd $ 100.00 per day 

(+$.65 per mile) 
(6) Includes use of any/all equipment contained therein (boom, skimmer, temp storage, power pack.) 

Per item pricing available. 

11 



NSHC 
DISPERSANT SYSTEMS RATES 
N1901 PHot $2,300/Day 
N1902 Co-Pilot $1,700/Day 
N1903 Trained Aerial Observer (Spotter) $1,550/Day 
N1904 Air Boss $1,250/Day 
N1905 System Operator $1,250/Day 
N1906 Mechanic $95/Hour 
N1907 Key Personal (Director of Maintenance or Director of 

Operations) as needed 
$90/Hour 

N1908 Douglas DC-3 Spray Aircraft (1) (2) (3) $4,000/Hour 
N1909 Douglas DC-3 (BT-67) Spray Aircraft (1) (2) (3) $5,500/Hour 
N1910 Douglas DC-4 Spray Aircraft (1) (2) (3) $5,500/Hour 
N1911 Douglas DC-6 Spray Aircraft (1) (2) (3) $6,500/Hour 
N1912 Spotter Aircraft (1) (2) (3) Cost + 20% 
N1913 Dispersant Loading pumps $500/ Day 
N1914 

Dispersant 
Cost + 20% for use 
or$8/galforstdby 

N1915 Portable Dispersant Spray System $2,500.00 pCT day 
(1) Includes first Air Crew 
(2) Fuels and Lubes not included. These costs to be billed at cost +20% 
0) Minimum five(S) hours per day for ALL aircraft 

12 



ANCILLARY EQUIPMENT RATES 
N1501 Diesel Hydraulic Power Unit l-20gpm $100.00 per day 
N1502 Diesel Hydraulic Power Unit 21-45Epm $250.00 per day 
METERS RATES 
N1503 Drager Pump/Drager Tubes (Benzine) $200.00 per day 
N1504 Meter 3 Functions (LEL,02. H2-S) $150.00 per day 
N1505 Hand-held Air Monitor $40.00 per day 
PRESSURE' 
N1201 

VASHERS 
Hydroblaster 20,000 psi (4) 

RATES PRESSURE' 
N1201 

VASHERS 
Hydroblaster 20,000 psi (4) $180.00 per hour 

N1202 Hydroblaster 10,000 psi (4) $70.00 per hour 
N1203 Hydroblaster 6,000 psi (4) $50.00 per hour 
N1204 Pressure Washer 4,000 psi, hot (4) $50.00 per hour 
N1205 Pressure Washer 3,000 psi, hot (4) $45.00 per hour 
N1206 Pressure Washer 2,000 psi (4) $25.00 per hour 
N1207 Roto-Jet Nozzle $25.00perhour 
PUMPS & SI 
N130I 

IPPORT EQUIPMENT 
Fire Pump 1800gpm ISOpsi (4) 

RATES PUMPS & SI 
N130I 

IPPORT EQUIPMENT 
Fire Pump 1800gpm ISOpsi (4) $1,800.00 per day 

N1302 DOP 250/ruthill Pumps (4) $800.00 per day 
N1303 Sludge Pump (4) $500.00 per day 
N1304 Pump, up to 1" (4) $60.00 per day 
N1305 Pump, 2" Petroleum (4) $85.00 per day 
N1306 Pump, 3" Petroleum (4) $100.00 per day 
N1307 Pump, 4" Trash (4) $175.00 per day 
N1308 Decon Cleaning Pool, Portable lO'xlS' $125.00 per day 
N1309 Decon Cleaning Pool, Portable 10'x30' $200.00 per day 
N1310 Decon Cleaning Pool, Portable 20'xl6' $225.00 per day 
N1311 Decon Cleaning Pool, Portable 20'x20' $250.00 per day 
N13I2 Decon Cleaning Pool, Portable 25'x50' $275.00 per day 
N1313 Decon Cleaning Pool, Portable 20'xl00' $550.00 per day 
N1506 Survival Suits $50.00 per day 
N1507 PFD's (includes strobe lights) $15.00 per day 
NI508 Handheld Spot-Lights $10.00 per day 
N1509 Hip-Waders $25.00 per day 
N1510 Snake Boots $25.00 per day 

(4) Plus fuel and lubes 
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A^Rcf CERTIFICATE OF LIABILITY INSURANCE DATE(MMmiWVYYY) 
Kosnjia 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 
IMPORTANT: If the certificatB holder Is an ADDITIONAL INSURED, the poncy(les) must be endorsed. If SUBROGATION IS WAIVED, subject to 
the terms and conditions of the policy, certain policies may require an endorsement A statement on this certificate does not confer rights to the 
caidflcate holder In lieu of such endoisementls). 

PRODUCER 
ManhUSA.Inc. 
1166 Avaiue of Un Americas 
NewYorii.NY 10036 
Aim; N8wYorit.CBrts@Marsh,coni Fax: 212-94M500 

OOOOOO-GAUWM.inarin-13-14 

CONTACT 
NAME: PRODUCER 

ManhUSA.Inc. 
1166 Avaiue of Un Americas 
NewYorii.NY 10036 
Aim; N8wYorit.CBrts@Marsh,coni Fax: 212-94M500 

OOOOOO-GAUWM.inarin-13-14 

WC. No. Eitl: lA/C. No): 

PRODUCER 
ManhUSA.Inc. 
1166 Avaiue of Un Americas 
NewYorii.NY 10036 
Aim; N8wYorit.CBrts@Marsh,coni Fax: 212-94M500 

OOOOOO-GAUWM.inarin-13-14 

fe-MAIL 
ADDRESS: 

PRODUCER 
ManhUSA.Inc. 
1166 Avaiue of Un Americas 
NewYorii.NY 10036 
Aim; N8wYorit.CBrts@Marsh,coni Fax: 212-94M500 

OOOOOO-GAUWM.inarin-13-14 
INSURERTSI AFFORDING COVERAGE NAIC« 

PRODUCER 
ManhUSA.Inc. 
1166 Avaiue of Un Americas 
NewYorii.NY 10036 
Aim; N8wYorit.CBrts@Marsh,coni Fax: 212-94M500 

OOOOOO-GAUWM.inarin-13-14 INSURER A • Arnertesn Insuiana CornpEny 16535 
INSURED 

National Response Corporation 
3500 Sunrise HIglmay 
Great River, NY 11739 

INSURERS; m INSURED 
National Response Corporation 
3500 Sunrise HIglmay 
Great River, NY 11739 

INSURER C: m 
INSURED 

National Response Corporation 
3500 Sunrise HIglmay 
Great River, NY 11739 INSURER D: 

INSURED 
National Response Corporation 
3500 Sunrise HIglmay 
Great River, NY 11739 

INSURER E: 

INSURED 
National Response Corporation 
3500 Sunrise HIglmay 
Great River, NY 11739 

INSURER F: 

THIS IS TO CERTIFY THAT THE PGUCIES OF INSURANCE USTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED, NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS. 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS s 1 TYFEOFINSURAMCE | POUCY NUMBER 

POUCYEFF 
rMM/DD/YYYYI rSSS^S^ 1 UHITS 

A GET lERAL UA^UTY 

COMMERCIAL GENERAL UABILITY 

GLO 5490851-01 03/16/2013 03/160)14 

i 

EACH OCCURRENCE , 1,000,000 A 
X 

lERAL UA^UTY 

COMMERCIAL GENERAL UABILITY 

GLO 5490851-01 03/16/2013 03/160)14 

i 

DAMAGE TO REf^fTED , 1,000,000 
A 

CLAIMS-MADE ^ | OCCUR 

GLO 5490851-01 03/16/2013 03/160)14 

i 
UEO EXP (Any one person) S 10,000 

A GLO 5490851-01 03/16/2013 03/160)14 

i PERSONAL 4 ADV INJURY s 1,000,000 

A GLO 5490851-01 03/16/2013 03/160)14 

i 
GENERAL AGGREGATE S 2,Cn0,Q00 

A 

GENL AGGREGATE LIMIT / 

X POUCYI 
IPPUES PER: 

GLO 5490851-01 03/16/2013 03/160)14 

i 

PRODUCTS-(XJIVIP/OPAGG S 2,000,000 

A 

GENL AGGREGATE LIMIT / 

X POUCYI 1 LOC 

GLO 5490851-01 03/16/2013 03/160)14 

i 

s 
A AUI POUOBILEUABILnY | BAP5490a5(W1 03h6/2013 03/160)14 (XIMBINEO SINGLE LIMIT S 1.000,0(X) A 

X ANY AUTO 
ALL OWNED 1 
AUTOS 1 
HIRED AUTOS ! 

SCHEDULED 
AUTOS 
NON-OWNED 
AUTOS 

BAP5490a5(W1 03h6/2013 03/160)14 
BODILY INJURY (Per person) s 

A 
X ANY AUTO 

ALL OWNED 1 
AUTOS 1 
HIRED AUTOS ! 

SCHEDULED 
AUTOS 
NON-OWNED 
AUTOS 

BAP5490a5(W1 03h6/2013 03/160)14 

BODILY INJURY (Per ecddent) s 

A 
X ANY AUTO 

ALL OWNED 1 
AUTOS 1 
HIRED AUTOS ! 

SCHEDULED 
AUTOS 
NON-OWNED 
AUTOS 

BAP5490a5(W1 03h6/2013 03/160)14 

PROPERTY DAMAGE 
(PoraccidBnH s 

A 
ANY AUTO 
ALL OWNED 1 
AUTOS 1 
HIRED AUTOS ! 

SCHEDULED 
AUTOS 
NON-OWNED 
AUTOS 

BAP5490a5(W1 03h6/2013 03/160)14 

s 
UMBRELLA UAB 

EXCESS LIAS 
OCCUR 

CLAIMS-MADE 
EACHCXXURRENCE s UMBRELLA UAB 

EXCESS LIAS 
OCCUR 

CLAIMS-MADE AGGREGATE 
DEO 1 1 RETENTION S s 

A WORKERS COMPENSA-nON 
AND EttPLOYTO' UABILfTY y, u 
ANY PROPRieroRff'ARTNER^CECunvE rrn 
OFFICER/MEUBER EXCLUDED? N 
(UandatorylnNHI ' ' 
(f y63. desotbe under 

_p£SCR|FnON OF OPERATIONS below 

N/A 

WC5490852-01 03/160)13 03/16Q014 A WORKERS COMPENSA-nON 
AND EttPLOYTO' UABILfTY y, u 
ANY PROPRieroRff'ARTNER^CECunvE rrn 
OFFICER/MEUBER EXCLUDED? N 
(UandatorylnNHI ' ' 
(f y63. desotbe under 

_p£SCR|FnON OF OPERATIONS below 

N/A 

WC5490852-01 03/160)13 03/16Q014 

E.l. EACH ACXh DENT J 1,000,000 
A WORKERS COMPENSA-nON 

AND EttPLOYTO' UABILfTY y, u 
ANY PROPRieroRff'ARTNER^CECunvE rrn 
OFFICER/MEUBER EXCLUDED? N 
(UandatorylnNHI ' ' 
(f y63. desotbe under 

_p£SCR|FnON OF OPERATIONS below 

N/A 

WC5490852-01 03/160)13 03/16Q014 

E.L DISEASE - EA EMPLOYEE s 1.0QO.OOO 

A WORKERS COMPENSA-nON 
AND EttPLOYTO' UABILfTY y, u 
ANY PROPRieroRff'ARTNER^CECunvE rrn 
OFFICER/MEUBER EXCLUDED? N 
(UandatorylnNHI ' ' 
(f y63. desotbe under 

_p£SCR|FnON OF OPERATIONS below 

N/A 

WC5490852-01 03/160)13 03/16Q014 

E.L DISEASE - POLICY LIMIT J 1,000,000 

Buckeye Paimeis LP. Is an addlUonal Insured on all policies except Workers Compensalion as tspeds to the tperailons ol National Response Corporation wrien required by wriaen eonlract, Insurance provided is 
primary and notKxjnlributoiy when required by wrlllen conlracL Waiver of subrogation is granted In lavor ol Buckeye Partners LP. when required by willten conliacL Under the General Uablly. Auto UaMDly, and 
Workers' Compensalion, for any reason except non-payment ol premium, (10-30) Days Etectrailc NoliScatiqn of Cancellallon wfll be given to the certlilcale holder. 

Buckeye Partners LP. 
Attn: Conlrecls/Insuiance 
One Gieenway Plaza Suile 600 
Houston. TX 77046 

SHOULD ANY OF THE ABOVE DESCRIBED POUCIES BE CANCEaED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DEUVEREO IN 
ACCORDANCE WITH THE POLICY PROVISIONS. 

. 

AUTHORIZED REPRESENTATIVE 
ofUarahUSAIne. 

PaulMartelloni 

ACORD 25 (2010/05) The ACORO name and logo are registered marks of ACORD 



AGENCY CUSTOMER ID: 000000 
LOC#: New York 

ADDITIONAL REMARKS SCHEDULE Page 2 of 2 
AGENCY 

' Marsh USA, Inc. 
NAUEDIN5URS> 

Nationa! Response Coloration 
3500 Sunrise Highway 
GremRIver.NY 11739 POLICY NUMBER 

NAUEDIN5URS> 
Nationa! Response Coloration 
3500 Sunrise Highway 
GremRIver.NY 11739 

CARRIBl NAiC CODE 

NAUEDIN5URS> 
Nationa! Response Coloration 
3500 Sunrise Highway 
GremRIver.NY 11739 

CARRIBl NAiC CODE 

EFFECnVE DATE: 

ADDITIONAL REMARKS 

THIS ADDITIGNAL REMARKS FORM IS A SCHEDULE TO ACORD FORM, 
FOt^ NUMBER: 25 FORM TITLE: Certificate of Liability Insurance 

Cover^: Maitra Gened LlaUIIty 

LWIs' SLOOOOTEathOaumna 
$2,000,000 General Aggregaia, Combined Sii^ Limit 
$1,000,000 F^uds/Completed Opeislloiis Aggiegafi 
S1.0IM,00OPer^ bijuiy and Adyeflising Injury 
S50.000 Fire Legal UaUnty 
$5,000 Medlcd Expense LM 

Period;<d Insurenia; D3/1&I2013 • 03/1S/2014 

Canter Star Irrdemnlty 5 Lmtty Company 

PoOcy Number MASI-LNY-0(K)262-t3 

ACORD 101 (2008/01) ® 2008 ACORD CORPORATION. All rights reserved. 
The ACORD name and logo are registered marks of ACORD 



Rensselaer Terminal ERAP- 51 

FIGURE 5-4 - EPA REQUIRED RESPONSE EQUIPMENT TESTING AND DEPLOYMENT DRILL LOG 

Records are maintained on-site. Other versions of this form may be used. Refer to the Additional 
Information Appendix of the Facility Response Plan for additional information. 

Item: Date of Last Update: 

ACTIVITY INFORMATION 

Last inspection or response equipment test date 

Inspection frequency 

Last deployment drill date 

Deployment frequency 

OSRO Certification (if applicable) 

Item: Date of Last Update: 

ACTIVITY INFORMATION 
Last inspection or response equipment test date 

Inspection frequency 

Last deployment drill date 

Deployment frequency 

OSRO Certification (if applicable) 

Item: Date of Last Update: 

ACTIVITY INFORMATION 

Last inspection or response equipment test date 

Inspection frequency 

Last deployment drill date 

Deployment frequency 

OSRO Certification (if applicable) 

Item: Date of Last Update: 

ACTIVITY INFORMATION 
Last inspection or response equipment test date 

Inspection frequency 

Last deployment drill date 

Deployment frequency 

OSRO Certification (if applicable) 



: Rensselaer Terminal 

6.0 PLOT PLANS / TANK TABLE 

FIGURE 6-1 - FACILITY SITE PLAN 

Click here to view - Facility Site Plan 

m 



N/r SUN CHL CO 
Hazordous waste storoge areo 

7M5*0r 

TANK No. PRODUCT STORED CAP. (BSLS) 

1501 DISTI.LATE 24.134 
1502 RESKXIN. 24.129 
1503 GASOLINE 9,744 
1504 DlSTtLATE 10,174 
1505 GASOLINE 9,741 
1506 RESKHJAL 10,180 
1507 DISTRXATC 128.422 
1508 RESOUN. 215.198 
1509 DISTtLATC 34.714 
1510 GASOUNC 47.484 
1511 GASOLKE 47.689 
1512 GASOL»« 47.773 
1513 OlSTli-ATE 111.946 
1514 RCSOUN. 150.383 
1516 ADDITIVE 476 
1517 ADDITIVE 43 
1518 ADDITIVE 145 
1569 DYE 7 
1596 RESEXJM. 119 

Imergency Response 
fPersonnel ond Equlprent 
Ingress and Egress 

SECONDARY CONTAINMENT 

AREA LARGEST TANK (GAL) No. OF TANKS CAfAOlY (GAg 

1 9.038.316 3 9,942,147 

2 427.560 4 470,316 

3 1.013,628 2 1.114,990 

4 6,316,086 3 6,947.695 

5 2.006.466 2 2,203,232 

PLANT NORTH 

N/r SUN o«. CO 

1 10/4/06 AS 4OOC0 TMM 9 StCONOPAY CONTAfMCNT TPaLtS 

0 7/9/04 etc UPOATtD MO RCOftAWN 

cv OATf m DBOaPDON o«at APro 1 

iM> 
•RiTW 
OCCK 1 1 

AMERADA HESS CORPORATION 
1 HESS PIAZA, WCXJDBRIDGE, N J. 

ICP SITE DIAGRAM 

scPU aum m o*ic 1 
GRAPHC ccc 7/9/04 1 

lOCATKM 
RENSSELAER, NY 

15WW1258-1 



Rensselaer Terminal ERAP - 53 

FIGURE 6-2 - DRAINAGE DIAGRAM 

(Click here for Drainage Diagram) 
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GRAPHK 
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Rensselaer Terminal ERAP- 54 

FIGURE 6-3 - EVACUATION DIAGRAM 

(Click here for Evacuation Diagram) 
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Rensselaer Terminal ERAP - 55 

FIGURE 6-3 - EVACUATION DIAGRAM, CONTINUED 

(Click here for Evacuation Diagram) 
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Rensselaer Terminal ERAP - 56 

FIGURE 6-4 - TANK TABLE 

Container/ 
Source 

Major 
Type of 
Failure 

Total 
Capacity 

(gal) 

Secondary 
Containment 
Volume Type 

(gal) 

Tank 
Type 

Year 
Constructed/ 

Installed 

Quantity 
Stored 
(gal) 

Direction of 
Flow/Rate 
(See Plot 

Plan) 

Product 
Stored 

ABOVEGROUND CONTAINERS - Total: 29,907,648 
1501 Overfill / 

Rupture / 
Leakage 

1,013,628 2,130,880/1 Cone 
Roof 

Welded 

1957 760,221 West/ 
Instantaneous 

Distillate 

1502 Overfill / 
Rupture / 
Leakage 

1,013,418 2,130,880/1 Cone 
Roof 

Welded 

1957 760,064 West/ 
Instantaneous 

Residual 

1503 Overfill / 
Rupture / 
Leakage 

409,248 2,130,880/1 Internal 
Floating 

Roof 
Welded 

1957 306,936 West/ 
Instantaneous 

Gasoline 

1504 Overfill / 
Rupture / 
Leakage 

008 2,130,880/1 Cone 
Roof 

Welded 

1957 0 West/ 
Instantaneous 

008 

1505 Overfill / 
Rupture / 
Leakage 

409,122 2,130,880/1 Internal 
Floating 

Roof 
Welded 

1958 306,842 West/ 
Instantaneous 

Gasoline 

1506 Overfill / 
Rupture / 
Leakage 

427,560 2,130,880/1 Internal 
Floating 
Roof 

2008 320,670 West/ 
Instantaneous 

Ethanol 

1507 Overfill / 
Rupture / 
Leakage 

5,393,724 13,401,413/1 Cone 
Roof 

Welded 

1957 4,045,293 West/ 
Instantaneous 

Distillate 

Containment Type: 1=Earthen Berm and Floor, 2=Concrete Berm and Floor, 3=Metal Berm and Floor, 4=Portable Containment 
or Inside Building, 5=Double Walled, * Not in Containment Area, ** Curbing and containment system 



Rensselaer Terminal ERAP- 57 

FIGURE 6-4 - TANK TABLE , CONTINUED 

Container/ 
Source 

Major 
Type of 
Failure 

Total 
Capacity 

(gal) 

Secondary 
Containment 
Volume Type 

(gal) 

Tank 
Type 

Year 
Constructed/ 

Installed 

Quantity 
Stored 
(gal) 

Direction of 
Flow/Rate 
(See Plot 

Plan) 

Product 
Stored 

ABOVEGROUND CONTAINERS - Total: 29,907,648 
1508 Overfill / 

Rupture / 
Leakage 

9,038,316 13,401,413/1 Cone 
Roof 

Welded 

1959 6,778,737 West/ 
Instantaneous 

Residual 

1509 Overfill / 
Rupture / 
Leakage 

1,457,988 7,264,512/1 Cone 
Roof 

Welded 

1960 1,093,491 West/ 
Instantaneous 

Distillate 

1510 Overfill / 
Rupture / 
Leakage 

1,994,328 7,264,512/1 Internal 
Floating 

Roof 
Welded 

1961 1,495.746 West/ 
Instantaneous 

Gasoline 

1511 Overfill / 
Rupture / 
Leakage 

2,002,938 7,264,512/1 Internal 
Floating 

Roof 
Welded 

1963 1,502,203 West/ 
Instantaneous 

Gasoline 

1512 Overfill / 
Rupture / 
Leakage 

2,006,466 7,264,512/1 Internal 
Floating 

Roof 
Welded 

1963 1,504,849 West/ 
Instantaneous 

Gasoline 

1513 Overfill / 
Rupture / 
Leakage 

4,701,732 13,401,413/1 Cone 
Roof 

Welded 

1946 3,526,299 West/ 
Instantaneous 

Distiliate 

1516 Overfill / 
Rupture / 
Leakage 

19,992 2,130,880/1 Cone 
Roof 

Welded 

1990 14,994 West/ 
Instantaneous 

Additive 

Containment Type: 1=Earthen Beim and Floor, 2=Concrete Benm and Floor, 3=Metal Berm and Floor, 4=Portable Containment 
or Inside Building, 5=Double Walled, * Not In Containment Area, ** Curbing and containment system 
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FIGURE 6-4 - TANK TABLE , CONTINUED 

Container/ 
Source 

Major 
Type of 
Failure 

Total 
Capacity 

(gal) 

Secondary 
Containment 
Volume Type 

(gal) 

Tank 
Type 

Year 
Constructed/ 

Installed 

Quantity 
Stored 
(gal) 

Direction of 
Flow/Rate 
(See Plot 

Plan) 

Product 
Stored 

ABOVEGROUND CONTAINERS - Total: 29,907,648 
1517 Overfill / 

Rupture / 
Leakage 

1,806 7,264,512/. 1 Vertical 1994 1,355 West/ 
Instantaneous 

Additive 

1518 Overfill / 
Rupture / 
Leakage 

6,090 2,130,880/1 Vertical 1994 4,568 West/ 
Instantaneous 

Additive 

1519 Overfill / 
Rupture / 
Leakage 

6,000 7,264,512/1 Horizontal 2013 4,500 West/ 
Instantaneous 

Additive 

1596 Overfill / 
Rupture / 
Leakage 

4,998 2,130,880/1 Vertical N/A 3,749 West/ 
Instantaneous 

Residual 

1569 Overfill / 
Rupture / 
Leakage 

294 325/5 Vertical 1998 221 West/ 
Instantaneous 

Red Dye 

DRUM STORAGE AREA - Total: 55 
Red Dye Corrosion 55 > 55 gallons Drums N/A 55 West/ 

Instantaneous 
Red Dye 

MISCELLANEOUS - Total: 825 
Motor Oil Overfill / 

Rupture / 
Leakage 

275 > 275 gallons Tote N/A 275 West/ 
Instantaneous 

Motor Oil 

Containment Type: 1=Earthen Berm and Floor, 2=Concrete Berm and Floor, 3=Metal Berm and Floor, 4=Portable Containment 
or Inside Building, 5=Double Walled, * Not in Containment Area, " Curbing and containment system 
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FIGURE 6-4 - TANK TABLE , CONTINUED 

Container/ 
Source 

Major 
Type of 
Failure 

Total 
Capacity 

(gal) 

Secondary 
Containment 
Volume Type 

(gal) 

Tank 
Type 

Year 
Constructed/ 

Installed 

Quantity 
Stored 
(gal) 

Direction of 
Flow/Rate 
(See Plot 

Plan) 

Product 
Stored 

MiSCELLANEOUS - Totai: 825 
Used Oil Overfill / 

Rupture / 
Leakage 

550 > 550 gallons Tote N/A 550 West/ 
Instantaneous 

Used Oil 

Facility Totai: 29,908,528 

Containment Type: 1=Earthen Berm and Floor, 2=Concrete Berm and Floor, 3=Metal Berm and Floor, 4=Portable Containment 
or Inside Building, 5=Double Walled, * Not in Containment Area, ** Curbing and containment system 
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7.0 ENDANGERED AND THREATENED SPECIES BY STATE 

ENDANGERED AND THREATENED SPECIES BY STATE 

COMMON NAME SCIENTIFIC 
NAME HABITAT STATUS STATE 

Bat, Indiana Myotis sodalis Caves, mines, upland forests E New York 

Butterfly, Karner blue Lycaeides melissa 
samuelis 

Pine barrens and oak savannas on 
sandy soils E New York 

Gerardia, sandplain Agalinis acuta 
Dry, sandy, short grass plains, 
roadsides, and openings in oak 
scrub 

E New York 

Plover, piping Great 
Lakes watershed Charadrius melodus Sandy beaches, islands E New York 

Sea turtle, hawksbill Eretmochelys 
imbricata 

Clear offshore waters off the 
mainland and on island shelves E New York 

Sea turtle, Kemp's 
ridley Lepidochetys kempii Sand/duneShallow areas with sandy 

and muddy bottoms E New York 

Sea turtle, 
leatherback Dermochetys coriacea Warm sands of tropical beaches E New York 

Sturgeon, shortnose Acipenser 
brevirostrum Rivers, estuaries, and the sea E New York 

Tem, roseate 
northeast U.S. 
nesting pop. 

Sterna dougallii 
dougallii Coastal islands and beaches E New York 

Wedgemussel, dwarf Alasmidonta 
heterodon Slow moving, sandy rivers E New York 

Whale, finback Balaenoptera 
physalus Offshore ocean waters E New York 

Whale, humpback Megaptera 
novaeangliae Surface of the ocean E New York 

Whale, right Balaena glacialis (incl. 
Australis) Surface of the ocean E New York 

Amaranth, seabeach Amaranthus pumilus Dunes, overwash fans and other 
areas of bare sand T New York 

Fern, American 
hart's-tongue 

Aspienium 
scolopendrium var. 
americanum 

High humidity, deeply shaded 
conditions near limestone sinks and 
caves 

T New York 

Goldenrod, 
Houghton's Solidago houghtonii 

Sparsely vegetated, moist, sandy, 
interdunal depressions, beach flats 
and beach sands 

T New York 
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ENDANGERED AND THREATENED SPECIES BY STATE, CONTINUED 

COMMON NAME SCIENTIFIC 
NAME HABITAT STATUS STATE 

Lynx, Canada 
(Contiguous U.S. DPS) Lynx canadensis Mature forests with dense 

undergrowth T New York 

Monkshood, northern 
wild 

Aconitum 
noveboracense 

Cold stream beds, mossy banks, 
cliffs, slopes, and cold woods T New York 

Plover, piping except 
Great Lakes watershed Charadrius meiodus Sandy beaches, islands T New York 

Roseroot, Leedy's Sedum integrifoiium 
ssp. leedyi 

Cool, wet ground-fed limestone 
cliffs T New York 

Sea turtle, green except 
where endangered Chelonia mydas Coasts, open sea T New York 

Sea turtle, loggerhead Caretia caretta Estuaries, coastal streams and 
salt marshes T New York 

Snail, Chittenango ovate 
amber 

Succinea 
chittenangoensis 

Wet cliff walls and talus at the 
base of Chittenango Falls T New York 

Turtle, bog 
(=Muhlenberg) northern 

Clemmys 
muhlenbergii 

Calcareous (limestone) fens, 
sphagnum bogs, and wet, grassy 
pastures 

T New York 
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8.0 VULNERABILITY ANALYSIS (DETAILED) 

VULNERABILITY ANALYSIS (DETAILED) 

Water Intakes: 

There are two identified water intakes within the planning distance. 
- NIMO water intake, which is a cooling water intake. 
- The Town of Bethlehem water intake, which supplies drinking water for the Town of Bethlehem. 

Schools: 

There are no schools located within the downstream planning distance for the facility or within close proximity. 

Medical Facilities: 

There are no medical facilities located within close proximity to the terminal or within the immediate downstream 
planning distance. 

Residential Areas: 

There are several residential areas located within the downstream planning distance for the facility. The 
residential areas are located to the south and to the east. Impacts from smoke or vapors are expected to be low 
for the residents to the east and south. Residential areas are not considered at risk from a release at the terminal. 
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8.0 VULNERABILITY ANALYSIS (DETAILED), CONTINUED 

VULNERABILITY ANALYSIS (DETAILED) 

Businesses: 
There are two businesses adjoining the Rensselaer Terminal; Sprague Energy and Gold Bond. There are 
numerous other businesses bordering the Hudson River. These facilities may be impacted from a marine 
operations standpoint only. 

Wetlands or Other Sensitive Environments: 

There are several minor wetland areas along the Hudson River that could be affected by a discharge from the 
terminal. These wetland areas are typically located in upstream creek environments and would not be subject to 
direct impacts. 
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8.0 VULNERABILITY ANALYSIS (DETAILED), CONTINUED 

VULNERABILITY ANALYSIS (DETAILED) 
Fish and Wildlife: 

A number of fish and wildlife could be impacted by a spill escaping containment. 
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8.0 VULNERABILITY ANALYSIS (DETAILED), CONTINUED 

VULNERABILITY ANALYSIS (DETAILED) 
Lakes and Streams: 

The Hudson River Is a high use industrial waterway and is adjacent to the terminal. There are no additional lakes 
and/or streams within the planning distance for the terminal. 

Endangered Flora and Fauna: 
See Section 6.6. 

Recreational Areas: 

There are several minor parks or other recreational areas in close proximity to the facility along the Hudson River. 
These are low use small parks not considered in the direct pathway of a discharge from the terminal. 
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8.0 VULNERABILITY ANALYSIS (DETAILED), CONTINUED 

VULNERABILITY ANALYSIS (DETAILED) 

Transportation Routes (Air, Water, Land): 

The terminal dock itself sits on the main marine traffic route into Albany. There are no major roads or airports 
located with the downstream planning distance for the facility. The roadways into the terminal are secondary 
roads and although they would be affected by a discharge from the terminal it is not expected to cause traffic 
delays, as there are many alternate routes. 

Utilities: 

There are several power plants along the Hudson River located outside the downstream planning distance for the 
terminal. These are not considered in the pathway of a discharge. 

Other Applicable Areas: 

There are other marine businesses located within the immediate area, which could be impacted from a 
catastrophic release at the dock. The impacts would be to marine operations only. Any disruption of marine traffic 
could be considered an economic impact of sorts. The high use of the waterway could make any discharge an 
economic impact in some way. 
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9.0 TERMINAL SENSITIVITY MAPS 

Click here for ESI Map 1 
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9.0 TERMINAL SENSITIVITY MAPS, CONTINUED 

Click here for ESI Map 2 
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9.0 TERMINAL SENSITIVITY MAPS, CONTINUED 

Click here for Environmental Map 1 
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9.0 TERMINAL SENSITIVITY MAPS, CONTINUED 

Click here for Environmental Map 2 
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9.0 TERMINAL SENSITIVITY MAPS, CONTINUED 

Click here for Environmental Map 3 
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9.0 TERMINAL SENSITIVITY MAPS, CONTINUED 

Click here for Environmental Map 4 
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9.0 TERMINAL SENSITIVITY MAPS, CONTINUED 

Click here for Radius Map 
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10,0 ERAP Cross-References 

EPA FRP REQUIREMENTS LOCATION 
Emergency Response Action Plan (ERAP) (sec. 1.1) 
Separate Section of FRP ERAP 
Qualified Individual (01) Information (sec. 1.2) partial ERAP - Figure 3-2 
Emergency Notification Phone List (sec. 1.3.1) partial ERAP - Figure 3-2, Figure 

3-3 
Spill Response Notification Form (sec. 1.3.1) partial ERAP - Figure 3-1 
Response Equipment List and Location (sec. 1.3.2) complete ERAP - Figure 5-2, 

Figure 5-3 
Response Equipment Testing and Deployment (sec. 1.3.3) complete ERAP - Figure 5-4 
Facility Response Team List (sec. 1.3.4) partial ERAP - Figure 3-2 
Evacuation Plan (sec. 1.3.5) condensed ERAP - Section 2.12, 

Section 2.12.1 
Immediate Actions (sec. 1.7.1) complete ERAP - Section 2.0 
Facility Diagrams (sec. 1.9) complete ERAP - Figure 6-1, Figure 

6-2, Figure 6-3 
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RECORD OF CHANGES 

Changes to this Plan will be documented on this page. Plan review and modifications will be initiated and 
coordinated by the Business Unit Health, Safety, Security & Environmental (HSS&E) in conjunction with 
the Area Supervisor/Manager of Operations. 

DATE OF 
CHANGE DESCRIPTION OF CHANGE PAGE NUMBER 

10/28/2013 ERAP 1 5.0 Resources | Figure 5-2 - Facility Equipment 
10/29/2013 ERAP 1 3.0 Notifications | Figure 3-2 - Internal Notification and Telephone 

Numbers 




